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1. INTRODUCTION
– FINGRID DELIVERS. RESPONSIBLY.
When managing corporate responsibility, it is important to select the material
topics that the company wishes to impact. Fingrid has decided to examine its
corporate responsibility targets from the
perspective of environmental responsibility, social responsibility and good governance, in this way responding to our
operating environment’s major upheaval, the transformation of the power system. The power system transformation
calls for major changes in the structures
of electricity production, electricity networks and the electricity market. Fingrid
will move forward with these changes and
develop the main grid together with our
stakeholders so that Finland can achieve
its goal of climate neutrality by 2035.
ENVIRONMENTAL RESPONSIBILITY
Fingrid’s most significant sustainability
action is its climate change mitigation
efforts. We make sure that the grid investments for connecting clean electricity production and consumption are carried out on schedule. Increasing strongly
weather-dependent renewable power
production also requires the modernisation of the electricity market, including
the renewal of the balancing between
production and consumption and increasing demand-side management.
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Moving towards a clean electricity system must take place without endangering the proper functioning of society. It is
Fingrid’s job to ensure that everyone gets
their electricity, disturbance free. The importance of electricity transmission reliability is illustrated by the fact that the cost
of a nationwide blackout to customers and
society at large would be in the region of
EUR 100 million for each hour of outage.
The company’s other key improvement
areas impacting climate change and the
environment are the reduction of electricity transmission losses and improving
energy efficiency. Our goal is to achieve
the maximum possible recycling rate
for materials being decommissioned at
worksites and to protect nature values and biodiversity in transmission line
right-of-ways.
SOCIAL RESPONSIBILITY The basis for
our corporate responsibility is an open,
collaborative, renewing and high-performing work community, where the
well-being of our competent personnel
is secured in a safe environment. The
well-being of the personnel inevitably
reflects on customers and other stakeholders. As a transmission system operator, we engage with many parties who
have different expectations of our operations. Being responsive to the expec-

tations of personnel, customers and other stakeholders and involving them are an
essential part of our responsible business
practices. We regularly chart our stakeholders’ opinions, and engage in dialogue
and cooperate with them in a number of
ways.
Our special standing in society obligates
us to operate very cost-effectively. Fingrid
is known for its cost-effectiveness: grid
service fees are among the least expensive in Europe and this is something that
we work to maintain. We are a responsible
taxpayer and a strong investor in Finland,
employing hundreds of people each year,
in addition to our own personnel. We are
responsible for the safety of the main grid
and service providers, and want to ensure
that the entire supply chain employs responsible practices
GOOD GOVERNANCE Responsible business practices and procurement practices
form the foundation for corporate responsibility. Corporate responsibility and compliance management is integrated with
Fingrid’s management system and risk
management practices. Our entire work
community is committed to our responsible practices, which are steered by the
company’s Code of Conduct, policies and
guidelines. Responsibility is one of our key
values and an integral part of our company’s corporate culture and strategy

Main goal:
climate
change
mitigation.
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We are also involved in promoting the
UN’s Sustainable Development Goals
(SDGs). Out of the 17 goals, the ones
pertaining to energy, infrastructure and
climate actions are the most important
for us.
In 2016, Fingrid signed the UN Global
Compact initiative and committed to its
principles on human rights, labour, the
environment and anti-corruption.

Updating the materiality assessment
in 2020
The foundation for corporate responsibility, the materiality assessment, recognises and assesses the impacts of Fingrid’s operations on the economy, people
and the environment, the operating environment, issues raised by stakeholders,
legislation and the industry’s trends. The
identified corporate responsibility issues
have been prioritised based on the significance of the impacts of Fingrid’s operations and the views of stakeholders.
In 2019, we identified as material topics
in Fingrid’s operations 1) an open, collaborative, renewing and high-performing
work community, 2) the company’s Code
of Conduct, 3) the financial result, 4)
stakeholders’ trust, 5) procurement prac-

Material impacts of Fingrid’s operations
VERY
IMPORTANT

FROM SOCIETY’S POINT OF VIEW

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT

MATERIALITY ASSESSMENT AND RESPONSIBILITY TARGETS
Fingrid has identified the key corporate
responsibility issues in its strategy and
basic business. The company has set climate and environmental targets, social
responsibility targets and good governance targets for them.

FAIRLY IMPORTANT

Climate change
Reliability and
security of the
electricity system
Well-functioning
electricity market
Trust of stakeholders
Circular economy and
material efficiency

Customer
satisfaction

Protection of
nature values
and biodiversity

Business ethics and
compliance
Occupational safety

Responsible
sourcing practices

FROM FINGRID’S POINT OF VIEW

Personnel well-being
VERY IMPORTANT

Fingrid promotes in particular these UN’s Sustainable
Development Goals

4

tices, 6) development of the main grid
into a platform for a clean power system,
7) reliability of the electricity system and
safety, and 8) a well-functioning electricity market.

below. The greatest societal impacts of
Fingrid’s operations are related to mitigating climate change, the security and
safety of the electricity system and a
well-functioning electricity market.

During 2020, we updated our materiality
assessment, highlighting more clearly the
key responsibility impacts of our operations. The material impacts are described

Responsibility targets
In connection with the materiality assessment, we also updated our responsibility
targets during 2020 by setting down our
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short-term and long-term goals. The Executive Management Group decided on
new responsibility targets as part of the
strategy process and took into account
the entire value chain, corporate responsibility’s strong link with the strategy and
business, and Fingrid’s ability to create
value (find out more about our value creation in the Annual Report’s Business Review).
In the future – from 2021 onward – our
responsibility targets will be divided into
environmental responsibility, social responsibility and good governance (the
ESG model). For each material topic,
short-term targets have been set that
extend to 2025 and long-term targets
extending to 2035.
The targets are monitored using indicators, and the results are reported annually. The indicators are largely the same
ones as in previous years. Some of the
indicators are entirely new and therefore
do not have targets for 2020. A director
is appointed for each indicator, who is responsible for achieving the target for the
indicator in question. The targets and the
related indicators are described using the
categories used in our corporate responsibility reporting.

5

Earlier targets – applying to 2020 – have
been included in the tables to report on
these indicators’ results. All in all, Fingrid
succeeded in its 2020 corporate responsibility targets.
From the customers’ perspective, the
cost of electrical disturbances to the national economy was record-low in 2020,
customer satisfaction was high and Fingrid was able to keep its grid service fees
at a low level by international standards.
We mostly met the financial targets, ensured cost-effectiveness, exceeded the
minimum credit rating levels and paid the
owners a dividend income that matched
the targets. Grid construction and maintenance investments were implemented
on schedule and on budget without any
major environmental damage, the system
security of the power system remained
high, and no major deviations occurred
in the procurement chain in terms of contractor obligations or employment relationships. In occupational safety targets,
we were under the target. Despite the
exceptional circumstances, our personnel’s well-being was very good, with few
people falling ill. The personnel’s job satisfaction was high.
The targets for 2020 and upcoming years
and the indicators are described in this report in connection with each main theme.

CORPORATE RESPONSIBILITY
HIGHLIGHTS 2020
• Main grid developing: record number of substations and transmission
lines under construction
• Signed connection agreements enable the connecting of
1,800 megawatts of wind power to the grid
• The electricity markets are functional and developing, excellent
availability of cross-border connections
• Material recycling rate at Fingrid worksites 62%, utilisation rate 95%
• The ISO 14001 environmental management systems of Fingrid’s
reserve power plants were recertified
• 18 responsibility audits in goods sourcing and 10 audits to ensure
responsible practices at worksites
• The personnel’s well-being is good and work has proceeded despite
the coronavirus pandemic
• Personnel’s NPS score 71
• Customer survey NPS score 45
• Fingrid will keep the transmission tariffs at the same level
• Fingrid is Finland’s 17th largest corporate income tax payer in 2019
• Fingrid was actively involved in ensuring the security of supply during
the COVID-19 pandemic.

BUSINESS REVIEW

ANNUAL REPORT 2020

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction

REPORT OF THE BOARD OF DIRECTORS

FINANCIAL STATEMENTS

GOVERNANCE

REMUNERATION REPORT

2. ENVIRONMENTAL RESPONSIBILITY
Fingrid’s operations have a significant positive impact on the environment and climate. By reinforcing the transmission grid for the
needs of clean electricity production, we are contributing to the
transition to a clean power system. However, our grid investments
also contribute to our carbon footprint and result in environmental
impacts. In the grid’s construction and maintenance, we are reducing the negative environmental impacts of our business based on
Fingrid’s land use and environmental policy. Key aspects include a
thorough environmental impact assessment (EIA) and preparedness for environmental risks.

Fingrid’s main environmental impacts

Fingrid’s nationwide main grid creates a platform for a
clean power system

Environmental responsibility
Social responsibility
Good governance
Corporate responsibility
GRI disclosures

CLIMATE
Fingrid’s most significant responsibility action is its climate change mitigation efforts: the main grid operates
as a platform for a clean power system. By reinforcing
the electricity transmission grid for the needs of clean
electricity production, we are helping Finland reach its
climate goals.
Fingrid is committed to operating in accordance with
global climate goals and to limiting the rise in global
temperature to 1.5 degrees. Fingrid does not produce
electricity itself. The company promotes the mitigation
of climate change by ensuring that clean production can
be connected to the power system and that clean electricity is transferred from producers to consumers.
Grid investments for integration of
emission-free electricity
Integrating new emission-free electricity production into
the power system requires the strengthening of the main
grid. More substations, transmission lines and sufficient
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• Consumption of natural
resources and the climate
impact in building and
maintaining the grid

• Positive and negative
impacts of power lines
on luontoarvoihin and
biodiversity

• Climate impact of
transmission losses

• Landscape changes and
limitations on land use

Picture: Fingrid’s main environmental impacts

• Impacts of contingencies
at substations and reserve
power plants
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Over the next decade, we will build more than 3,000 kilometres of new transmission line, typically in connection
with existing transmission lines. A record number of projects are underway in the grid investment programme.
With these investments, we can guarantee the sufficient
transmission capability of the main grid for the needs of
society and for maintaining a single price area, i.e. making sure that the price of electricity will remain the same
throughout Finland.
The most important and topical projects for mitigating
climate change are:
• Forest Line transmission connection from Petäjävesi
to Muhos via Haapavesi
• Development of the Oulujoki grid
• Lake Line transmission link between Oulu and
Lappeenranta
• Third AC connection to Sweden
• Several substation projects to enable the integration
of wind power, incl. the Pysäysperä, Kärppiö and
Simojoki substations and the extension of the Jylkkä
substation.
The annual capital expenditure in grid construction is
close to EUR 200 million; in total, more than two billion euros will be invested in the main grid this decade.
A record number of substation modernisations and refurbishments are being carried out. Wind power from

7

CASE

SUBSTATIONS ARE BEING MODERNISED AND BUILT AT A RECORD PACE
During 2020, Fingrid had more than 30
substation projects underway across Finland. Wind power construction and customers’ connection projects are strongly
driving investments. We need new substations near wind power stations and, at
the same time, many current substations
have reached an age where they require
modernisation. For example, in the Oulujoki area, a large connection consisting of
the Pyhänselkä, Utanen, Pyhäkoski and
Nuojuankangas substations is being upgraded and built. Also the Jylkkä substation located in Kalajoki is a good example
of new substation construction related
to wind power. Other significant substation projects starting up are the large
Pysäysperä and Kärppiö transformer
substations, which integrate wind power and enable the development of the
transmission grid.
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Northern Finland and imported electricity from Sweden
will be transmitted for consumption in Southern Finland
along the Forest Line and the Lake Line.
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The hundreds of new wind turbines in Northern Finland
and along the western coast have accelerated Fingrid’s
largest north–south transmission line project to date,
the Forest Line. The length of the transmission line connection from Oulu to Petäjävesi in Central Finland, currently under construction, is more than 300 kilometres.
The planning of the almost equally long Lake Line project between Oulu and Lappeenranta was subject to a
statutory environmental impact assessment procedure
(EIA) in 2020. The Lake Line will be built between 2023
and 2026.
More information on grid investments in 2020 is available in the Annual Report’s Business Review. Our longterm goals include enabling the emission-free electricity
production necessary for a climate-neutral Finland and
the increased demand for electricity.
Well-functioning electricity market
Fingrid promotes the functioning of the electricity market by taking active part in its maintenance and development, and by developing transmission connections
proactively and in the long term. Development of the
transmission grid is based on customers’ future needs,
promoting the functioning of the Baltic Sea region’s
electricity markets, cost-effectiveness, and managing
the ageing of the grid.
The energy transformation calls for the revamping of
the electricity market. Weather-dependent energy production makes the market less predictable, and in order
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CASE

NORDIC BALANCING MODEL USHERING US
TOWARDS REAL-TIME MARKETS
One of the key tasks of a transmission system operator
is to keep electricity supply and demand in balance at all
times. Until now, the Swedish and Norwegian transmission system operators have taken care of the balancing
for Finland, Sweden, Norway and eastern Denmark via the
balancing power markets.
In the new model, system balancing will be carried out by
bidding zones. Finland forms one bidding zone and in the
future, Fingrid will be responsible for frequency balancing
in the Finnish bidding zone, in relation to the Nordic bidding zones. The development need is based on the energy
transformation and the European legislation that supports
it. Weather-dependent electricity generation has made
controlling the frequency more difficult and the electricity
market must be modernised to enable it to meet the demands of the energy transformation.
In the Nordic Balancing Model, joint Nordic reserve markets are also being built for frequency restoration reserves
required for balancing – for both automatic and manual reserves. Even though each TSO defines the balancing needs
required in their area, using balancing reserves through the
common market enables their optimal utilisation.
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to guarantee the security of electricity
supply, trading on the market will move
closer to real time, towards the actual
time of consumption. Fingrid has several
electricity market development projects
underway. Upcoming modernisations will
take the electricity market in a more real-time and market-driven direction. In
a clean power system, the flexibility of
electricity consumption and production
is essential.
More information on the electricity market’s development projects in 2020 is
available in the Annual Report’s Business
Review. Our long-term goal is the market-driven functioning of the electricity
market in balancing power consumption
and production, and maintaining Finland
as a single wholesale electricity price area.
Reliability of the power system
Climate change mitigation and the cleaning of the power system must be achieved
without endangering the power system’s
security of supply. A reliable transmission
system is the backbone of the Finnish nation and essential for a functioning society. Our job is to transmit electricity in a
secure and reliable way and to make sure
that the production and consumption of
electricity is kept in balance.
Fingrid transmits the electricity generated by power plants that are connected
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to the main grid to our grid customers
reliably and with high quality. Electricity
is imported and exported also between
Finland and its neighbouring countries.
Electricity transmission reliability is maintained and monitored continuously. The
calculated cost of the disturbances (regulatory outage costs) to consumer customers was EUR 3.24 million in 2020.
The main grid is designed and operated
in such a way that individual faults do not
result in a disturbance that spreads to the
entire grid.
The management of the power system
becomes more difficult as the production
of weather-dependent, emission-free
electricity increases. That is why the
electricity system’s management is developed, automation is increased and
sources of demand-side management are
sought to help balance power production
and consumption.

ducing power losses in electricity transmission and improving energy efficiency.
The annual variation of losses resulting
in electricity transmission is affected by
the Nordic electricity production situation, such as the volume of hydropower.
The majority of Fingrid’s greenhouse gas
emissions are caused by the electricity production required to replace power losses taking place during electricity
transmission.
The main method for reducing the carbon dioxide emissions caused by trans-

mission losses is the cleaning of electricity production and building the grid
to accommodate the needs of new clean
production. The transmission loss carbon footprint will be reduced when the
electricity production structure changes
and the grid investments necessitated by
the changes are carried out. In 2020, the
volume of transmission losses in the grid
remained at the level of the previous year,
1,470 gigawatt-hours, which is 1.8 per cent
of the total volume of transmitted electricity. The greenhouse gas emissions due to
transmission losses came to 106,000 carbon dioxide equivalent tonnes.

Regulatory outage cost, ROC
M€
12
10

More information on power system management in 2020 is available in the Annual Report’s Business Review. Our longterm goal is to maintain a high, 99.9995
per cent electricity transmission reliability
rate in the grid.
Electricity transmission losses and
energy efficiency
Climate goals are promoted by moving
into cleaner electricity production, by re-
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Non-HRR covers faults remedied by a delayed automatic reconnection
or a manual reconnection.

ROC total (incl. HRR)

HRR = faults remedied by a high-speed automatic reconnection

ROC (non-HRR)

ARR = faults remedied by a delayed automatic reconnection
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DIRECT
Light fuel oil

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction
Environmental responsibility
Social responsibility
Good governance
Corporate responsibility
GRI disclosures

INDIRECT
Electricity transmission power losses

2020

2019

2018

t
GJ

1,600
67,800

1,600
68,800

2,900
123,800

GWh
GJ

1,470
5,290,000

1,335
4,810,000

1,222
4,400,000

Energy produced with the fuels consumed by leased
reserve power plants

GWh
1.1
1.1
1.3
GJ
3900
4,000
4,600
Reserve power plants’ auxiliary energy
GWh
12
10
9
GJ
44,300
34,300
31,800
Reserve power plants’ district heating
GWh
0.4
0.5
0.6
GJ
1,300
1,700
2,100
Electricity of Fingrid’s own premises
GWh
2.6
2.8
2.8
GJ
9,400
9,900
10,100
District heating of Fingrid’s own premises
GWh
1.0
1.2
1.2
GJ
3,500
4,200
4,300
The reporting encompasses the entire company, except for the data on substation auxiliary energy and the related carbon dioxide emissions.
The acquisition of data concerning the substations will be developed in the coming years.

Energy intensity
ENERGY INTENSITY
Fingrid’s total energy consumption divided by net sales

Fingrid is a signatory of the Finnish Energy
Efficiency Agreement for Industries. The
voluntary energy efficiency agreements
are Finland’s primary method for meeting
the EU’s strict obligations for more efficient use of energy. For the 2017–2025
agreement period, we have set a 12.9 per
cent savings target, which corresponds
10

GJ/€1000

2020
7.9

to more than 180 gigawatt-hours of energy savings.
The most significant upcoming savings
measures are the upgrading of the North
Karelia grid (1.7 GWh/a) and the completion of the Forest Line (90 GWh/a). The
savings result from the upgrading of the

2019
6.2

2018
5.4

grid. When the grid is upgraded, electricity
flows through it more easily and the resistance of the grid falls, thus reducing losses.
The energy efficiency measures carried out at the company’s reserve power
plants have achieved energy savings of
roughly 360 megawatt-hours per annum

from the start of the agreement period
to the latest report. In addition, the procurement specifications for the reactors
procured for the substations have been
changed so that when replacing old reactors reaching the end of their life cycle with new ones, or when acquiring
entirely new reactors, at least 500 megawatt-hours are saved annually.
A study on using the waste heat of the
transformer to heat the fire water tanks
and fuel tanks of the reserve power plant
is underway at the Forssa reserve power
plant. Several smaller energy efficiency
measures are also being planned, such as
lighting and ventilation modifications and
other energy efficiency improving HVAC
changes at both the substations and reserve power plants.
Additionally, our goal is to minimise losses by making energy-efficient grid investments and equipment procurements and
by developing the power system so that
more renewable electricity production
can be connected to the grid. Our goal in
the longer term is for our grid investments
to enable the integration of emission-free
production into the main grid, which will
reduce the carbon dioxide emissions of
transmission losses without the use of
emission compensation. In a climate neutral Finland, losses occurring in our electricity transmission will no longer cause
carbon dioxide emissions.
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Substations’ SF6 gases
Fingrid’s transmission grid consists of
more than a hundred substations, which
contain air-insulated and gas-insulated
switching substations. Over the decades,
sulphur hexafluoride, or SF6 gas, has become established as the most common
switching medium and dielectric gas in
switching stations and components. Sulphur hexafluoride is a stronger greenhouse gas than carbon dioxide. It is not
a problem, however, as long as the gas
stays inside the devices and as little as
possible is emitted into the atmosphere.
The handling of SF6 gas is steered by
the European Union’s F-gas Regulation,
which sets limits for leak monitoring and
gas handling competence requirements.
At the end of the year, substations contained altogether some 50 tonnes of SF6
gas. In 2020, Fingrid’s SF6 gas emissions came to around 300 carbon dioxide equivalent tonnes. This means 14
kilograms of gas. The long-term annual
leakage rate has been very low, less than
0.2 per cent on average, representing the
top results of the international ITOMS
comparison. Despite its excellent technical properties, the SF6 gas is a powerful
greenhouse gas. This is why Fingrid has
decided to reduce its use as the equipment reaches the end of its service life
and new technology enables it. It is not
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possible to switch out the SF6 gas without modernising the equipment.
The large-scale use of new solutions is
currently restricted by technical requirements and a lack of practical experience.
In 2020, Fingrid made its first decision to
invest in replacing the SF6 gas with an alternative, more climate-friendly dielectric
gas, when the Virkkala substation’s 110
kilovolt gas-insulated switching station is
renewed. The project will be implemented
between 2021 and 2022.

1,800
megawatts
more wind
power.

Our goal in the long term is to minimise
our SF6 gas emissions and to utilise the
new SF6-free technology in all of our new
gas-insulated switching substations. Our
goal is to achieve the lowest SF6 gas
emissions caused by a main grid in the
world, when compared with other TSOs.
Greenhouse gas impacts
of Fingrid’s operations
IThe construction and operation of the
main grid necessary for the achievement
of the climate goals result in emissions.
In 2019, we started a real-time assessment of the power system’s carbon dioxide emissions. In 2020, we used the data
to calculate a more real-time factor for
electricity consumed (72 g CO2/kWh)
and started to use that in our emissions

reporting, instead of the emission factor
published by Statistics Finland that we
used earlier. The calculation of the emission factor is based on real-time production, import and export data and emission
factors for specific forms of production.
Fingrid’s greenhouse gas emissions in
2020 totalled approximately 118,000
carbon dioxide equivalent tonnes. The
majority of our emissions (approx. 90%)
were caused indirectly by the electricity production required to replace pow-

er losses taking place during electricity
transmission. Roughly 0.3 per cent of Finland’s greenhouse gas emissions are our
emissions.
In 2020, altogether 296 megawatts of
wind power were connected to Fingrid’s
main grid, which will indirectly avoid
emissions worth around 72,000 carbon
dioxide equivalent tonnes in the coming
years. In addition, during the year, Fingrid
concluded agreements on connecting a
total of approximately 1,800 megawatts
of wind power production to the electricity grid. Once realised, this will lead to a
substantial positive climate impact, indirectly avoiding emissions worth around
450,000 million carbon dioxide equivalent tonnes.
Fingrid has been reporting on its climate
impacts according to the Global Reporting Initiative (GRI) and the Greenhouse
Gas Protocol (GHGP) since 2011. We
disclosed the business risks and opportunities related to climate change also
in accordance with the Task Force on
Climate-related Financial Disclosures
framework. In our TCFD fact sheet we
have compiled our climate goals and information on how climate change impacts
are taken into account in Fingrid’s governance, strategy and risk management.
From a climate risk viewpoint, Fingrid
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Greenhouse gas emissions, tCO2 eq

Fingrid’s carbon handprint
Carbon handprint means the positive climate impacts, i.e. the emission
reduction of activities.

Transmission losses
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106,000
tCO2-eq
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7,100
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sulphur hexafluoride

300

Electricity and heat
of Fingrid’s own premises

300

tCO2-eq

tCO2-eq

tCO2-eq

Environmental responsibility

The wind power connected to
the main grid in 2020 will create, in
future, an annual emission reduction of

The agreements concluded in 2020
to connect wind power to the electricity
grid will create, in future, an annual indirect
emission

72,000

450,000

CO2-equivalent tonnes
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2020

2019

2018

106,000

135,000

145,000

7,100

7,200

10,400

Substations’ sulphur hexafluoride

300

1,100

500

Electricity and heat of Fingrid’s own premises

300

500

500

Transmission losses
Reserve power plants

This equals the annual carbon footprint of some 45,000 Finns.
A Finn’s carbon footprint is approximately 10 CO2 equivalent tonnes
on average
This equals the annual carbon footprint of some 110,000 Finns.
A Finn’s carbon footprint is approximately 10 CO2 equivalent tonnes on average.

prepares for the physical risks of extreme
weather phenomena, which are becoming more common and more powerful, in
the construction and use of the grid. The
transition risk, i.e. the transfer to a clean
power system, is being prepared for by
building the main grid rapidly enough to
achieve the climate goals, which means
proactive environmental impact assessments, successful stakeholder engagement, fast project permit processes and
effective project management.
12

Reserve power plants
In addition to the sulphur hexafluoride
gas of substations, direct greenhouse
gas emissions are caused by the company’s reserve power stations, which emitted some 7,100 carbon dioxide equivalent
tonnes of greenhouse gases in 2020. The
impacts of the reserve power stations on
the air quality were minor.
Fingrid’s reserve power plants are included in the European Union’s emis-

sions trading system. The accuracy of the
measuring and reporting systems for fuel
consumption is verified by an accredited
emissions trading verifier. A total of 5,020
units (tCO2) of emission allowances were
returned, 100% of which consisted of
purchased emission right units. Fingrid
has not been granted free-of-charge
emission rights for the emissions trade
period 2013–2020. Purchased emission
right units amounted to 4,000 in 2020.
Emissions trading had minor financial significance for Fingrid.

Fingrid’s reserve power plants are only
used in serious disturbances of the power system and in the trial operation of the
plants to ensure their reliable operations,
but not in commercial electricity production. Plant-specific use is just roughly ten
hours per year. Our reserve power plants
have a certified ISO 14001 environmental
management system, which was recertified in 2020. At the Vanaja reserve power
plant, a refurbishment improving environmental and fire safety was completed.
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2020*
0.4
23

2019
0.3
27

2018
1.3
49

*Figures for 2020 are preliminary. Final figures will be confirmed in regulatory reporting.

Greenhouse gas (ghg) emissions***
CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction
Environmental responsibility

GREENHOUSE GAS (GHG) EMISSIONS
Direct emissions (Scope 1), tCO2e
Energy indirect emissions (Scope 2), tCO2e
Total (Scope 1 and 2), tCO2e
Other indirect emissions (Scope 3), tCO2e*
Total (Scope 1, 2 and 3), tCO2e

Reserve power plant fuels,
tCO2e**
Substations’ sulphur
hexafluoride, tCO2e
TOTAL, TCO2E

Good governance
Corporate responsibility
GRI disclosures

2020
5,000
108,000
114,000
4,000
118,000

2019
6,000
137,000
143,000
41,000
185,000

2018
9,000
148,000
157,000
1,000
158,000

5,000

5,000

8,000

300
5,000

1,100
6,000

500
9,000

106,000

135,000

145,000

1,100

1,100

1,200

900

1,000

1,100

100

100

100

200

300

300

100
108,000

200
137,000

200
148,00

300

800

800

3,200
4,000

40,600
41,000

1,000

Direct emissions (Scope 1)

Social responsibility

Indirect emissions (Scope 2)
Transmission losses, tCO2-e
Energy produced with the fuels
consumed by leased reserve
power plants, tCO2-e
Reserve power plants’ auxiliary
energy, tCO2e
Reserve power plants’ district
heating, tCO2e
Electricity Fingrid’s own
premises, tCO2e
District heating of Fingrid’s
own premises, tCO2e
TOTAL, TCO2E
Other indirect emissions (Scope 3)
Business travel (flights and
kilometre-reimbursed business
trips), tCO2-e
Purchased transmission line
materials, tCO2e
TOTAL, TCO2E

*The Scope 3 emissions for 2020 and 2019 include also the emissions from purchased transmission line materials.
**The figure for 2020 is preliminary, the final figure will be confirmed in the emissions trading verification.
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Greenhouse gas emissions intensity

Reserve power plants’ sulphur dioxide and nitrogen oxide emissions
Sulphur dioxide, SO2, tonnes
Nitrogen oxides, NOx, tonnes

REMUNERATION REPORT

Fingrid’s direct (Scope 1)
and indirect (Scope 2) GHG
emissions divided by amount
of electricity transmitted

gCO2ekv/kWh

2020
1.7

2019 2018
2.1
2.3

***According to Statistics Finland, the total CO2 equivalent emissions in
Finland in 2019 were 53.1 million carbon dioxide tonnes. The share of
Fingrid’s Scope 1 and 2 emissions of all Finnish CO2 emissions amounted
to approximately 0.3% in 2019. Fingrid’s carbon dioxide emission
calculations are based on the EU emissions trading system (EU-ETS)
and on the international Greenhouse Gas (GHG) Protocol standards. The
emission factors for electricity used in Fingrid’s CO2 calculations are based
on the annual averages of Fingrid’s real-time electricity consumption
data (2020: 72 kg CO2/MWh, 2019: 101 kg CO2/MWh and 2018: 119 kg
CO2/MWh). The presented Scope 2 emissions figure is location-based.
The CO2 calculations are also based on Statistics Finland’s most recent
emission factor for district heat production and IPCC 2013 (AR5) Global
Warming Potentials (GWPs). The CO2 emissions from district heating were
calculated using the average published by Statistics Finland for the last
three statistical years, 154 kg CO2/MWh, as the emission factor.
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CIRCULAR ECONOMY AND MATERIAL
EFFICIENCY
Fingrid has more than one hundred substations and when a new substation is
built, its expected refurbishment age is
not anticipated to occur until in approximately 40 years. Transmission line structures have a significantly longer life. Each
year a refurbishment is performed on two
or three substations and some are replaced with entirely new ones. Decisions
concerning repairs and replacing substations are based on a status report and
old structures are re-used whenever possible. In basic refurbishments, chemical
safety and material efficiency are ensured
and the reduction of the carbon footprint
is considered, for example by reducing
travel to the location.
Materials and waste to be decommissioned from worksites are recycled as
efficiently as possible when building new
grid sections or dismantling old structures. In addition to careful sorting, our
goal is to improve logistics related to
material transports and to develop investment project processes so that, for
example, the concrete and brick being
demolished could be utilised increasingly in earthworks at the site. The total volume of waste during the year was
approximately 10,800 tonnes, of which
hazardous waste made up roughly 900
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tonnes. Of the resulting material, 62 per
cent was recycled and 95 per cent was
utilised in some way. The lower recycling
rate compared to 2019 resulted from a
larger number of contaminated soil remediation sites and an especially large
replacement of soil during a capex project, in which ash, which had been deposited in the soil, was removed as it was not
suitable as a foundation for the new construction project.
In 2020, we developed our waste sorting
and recycling, also at our office properties. We have challenged our personnel
to ensure that deposit bottles are returned to collection points and the profits
steered to charity.
Our long-term goal is to maintain a high
recycling rate of our demolition material
from our grid construction projects and
to minimise the volume of waste at both
the worksites and our premises. We are
seeking new solutions for the recycling
and use of materials.

Utilisation rate

95%

Material volumes generated by Fingrid’s
operations in 2020, by tonnes
400

600

Recycling

3,200

62

Recycling

62%

Utilisation

6,700

95

Recycling or reuse
Other utilisation
Combustion in a power plant
Final disposal

HUOM! Luvut teh

Total weight of waste by type and disposal method
TOTAL WEIGHT OF WASTE BY TYPE AND DISPOSAL METHOD
total waste volume, tonnes
by type of waste:
hazardous waste, tonnes
ordinary waste, tonnes
by disposal method:
recycling and reuse, tonnes
other utilisation, tonnes
combustion in a power plant, tonnes
final disposal, tonnes
recycling rate, %
utilisation rate, %

2020
10,800

2019
13,900

2018
11,900

900
9,900

900
13,000

900
11,000

6,700
3,200
400
600
62
95

12,400
500
800
200
89
98

7,400
1,000
60
3,400
62
71
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PROTECTION OF NATURE VALUES
AND BIODIVERSITY
Fingrid’s goal is to be a forerunner in grid
life cycle management and to integrate
land use and environmental impacts in
planning, construction, use and maintenance operations and when dismantling
the old grid. We require commitments
in landowner engagement, respect of
site-specific environmental values and
proper waste and chemical handling from
external grid maintenance contractors and
service providers by means of contractual
terms, environmental training and audits.
All personnel working at Fingrid’s worksites complete online training on environmental matters. Service providers receive
environmental training when investment
projects are started and environmental
aspects are monitored at the worksite as
part of worksite monitoring.
In 2020, compliance with environmental
requirements, occupational safety and
contractor obligations was verified in
a total of ten audits. Fingrid’s goal is to
complete grid investment projects and
maintenance without any significant environmental deviations. No significant environmental incidents took place in Fingrid’s operations during the year. Four
remediations of soil contaminated by oil
were carried out at worksites. Three of
them concerned the remediation of soil
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contaminated with light fuel oil or hydraulic oil leaked at the worksites. The leak
volumes at each worksite came to about
50–100 litres. At the fourth site, an old
deposit of oily soil that was observed during construction work was remediated.
Based on a geotechnical survey, roughly
2,000 litres of light fuel oil had leaked into
the soil and more than 250 tonnes of oily
soil was taken away for processing.
Fingrid is actively mitigating the harmful
environmental impacts of its activities and
encourages landowners to make safe use
of transmission line right-of-ways for the
benefit of people and nature alike. Using
the transmission line right-of-ways, we
can also improve biodiversity. The rightof-ways are cleared regularly to be open
and light and they can act as a replacement habitat for species threatened by
disappearing meadows or the drainage
of peatlands.
In new transmission line projects, the
ecological impacts and the possibility to
mitigate them are assessed through an
environmental impact assessment procedure (EIA) required by law or an environmental study in projects with a lower
impact. Using the data from the assessments, we can mitigate impacts and ensure that environmental guidelines remain
part of the project’s further planning and
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construction. We instruct service providers working on maintenance for existing
transmission lines and on trimming vegetation to take known valuable flora, fauna
or habitats into account and to take proper care of waste and chemicals.
Fingrid’s objective is to increase and restore heritage environments and to encourage landowners to maintain and
protect the landscape and nature values
of transmission line right-of-ways. Transmission line right-of-ways can be developed into valuable heritage environments
in terms of biodiversity and the landscape
through active management. These environments include meadows and pastures shaped by traditional agriculture,
which have developed a unique and rich
fauna and flora as a result of centuries of
grazing and mowing. They include both
built landscapes and heritage biotopes
created through reaping and grazing. Due
to changes in agriculture, heritage environments have fallen into disuse, which is
why they are disappearing. Overgrowth,
eutrophication and afforestation are the
greatest threat to these areas. The company offers financial support for maintaining transmission line right-of-ways
as heritage environments in the form of
initial funding and a maintenance plan.

In 2020, we tested looking into heritage
environments as part of the environmental impact assessment for the Lake Line
transmission line project. Overall, the
company offers information on utilising
transmission line right-of-ways in the
form of guidelines for land planners and
idea cards intended for landowners. In
2020, we also produced a new landowner’s idea card on the possibilities of making use of natural products, such as juniper berries, cut branches of conifers and
spruce sprouts. Companies in the natural
products sector suffer from a lack of raw
materials from time to time, which would
be alleviated through the varied use of
the transmission line areas.
Our goals in the long term are the reduction of negative impacts from transmission lines through successful EIA procedures and the extensive utilisation of
transmission line right-of-ways to promote biodiversity. We also develop technical solutions that would increase the
transmission capacity of the grid and
could reduce the need to build new transmission lines.

CASE

BIODIVERSE
TRANSMISSION
LINE RIGHT-OF-WAYS

Fingrid wants to support and encourage landowners to maintain transmission line
right-of-ways for the benefit of both people and nature. Fingrid may provide support
for maintaining the landscape under transmission lines if certain criteria are met. The
applicant can be a landowner, some other private individual or, for example, a hobby
organisation.
Through active management, ideal habitats, such as meadows, can be created for
pollinating insects under transmission lines. This not only supports natural diversity,
but also increases the heritage environment, which has landscape value.
The distance of transmission lines from major roads and industry offers the chance
to farm various types of raw material, such as spruce sprouts or juniper berries. For
example, there is a growing demand for juniper berries thanks to Finland’s burgeoning
gin production.
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EIAs and environmental reports
The massive grid investment programme
is directly reflected in the number of necessary environmental reports. Several
grid projects designed to strengthen the
main grid were in the planning stage in
2020. In order take into account environmental impacts, environmental studies were drawn up on transmission line
projects with minor impacts from Kemi
to Keminmaa, from Kristinestad to Isojoki
and Mänttä to Petäjävesi. Environmental
issues were also incorporated into the
planning of the substations’ locations.

Listening to
stakeholders is
important.

The environmental impacts of transmission line projects with significant impacts
are studied using a statutory environmental impact assessment (EIA procedure). The goal is to involve environmental impacts at the earliest possible stage
of planning and decision-making, alongside financial and technical standpoints.
Through the EIA procedure, landowners
and other stakeholders receive information and can impact the project. Involving
these parties is very important in terms
of ensuring that the transmission line
adapts to the environment, taking into
account various perspectives and stakeholders.

line project from Huittinen to Forssa and
from Keminmaa via Tornio to Ylitornio and
onward to the cross-border transmission
connection extending into Sweden. In
addition, an EIA procedure was initiated
for two major transmission line projects:
the almost 300-kilometre-long Lake
Line from Oulu to Lappeenranta and the
transmission line between Petäjäskoski
in Rovaniemi and Nuojuankangas in Vaala. We informed local residents beyond
statutory practices through numerous
local newspaper ads and hundreds of
landowner letters. EIA events presenting
the projects were arranged online due to
the exceptional circumstances. The EIA
events, implemented online for the first
time, reached people well and received
encouraging feedback.

In 2020, the EIA authority provided a reasoned conclusion for the transmission
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SHORT-TERM TARGET 2025

LONG-TERM TARGET 2035

CORPORATE RESPONSIBILITY VIEWPOINT AND UN’S SDG

Fingrid’s investments and development projects enable
the reduction of carbon dioxide emissions in electricity
production.

Enabling the emission-free electricity production
required for a climate neutral Finland and
increased demand for electricity.

Environment
Climate – emission-free power system

Grid investments to be carried out to integrate
emission-free electricity production to the grid were
completed on schedule, the market’s development
projects were finished and the grid’s system security
remained good.

The main grid does not restrict Finland’s
transition to climate neutrality, the markets
balance out production and consumption, good
system security.

Finland’s grid investments have enabled the integration
of new emission-free production into the grid, which has
reduced the carbon dioxide emissions of transmission
losses without emission compensation.

In a climate neutral Finland, transmission losses
do not cause any CO2 emissions.

Environment
Climate change – transmission loss emissions and energy efficiency

Fingrid is energy efficient in all of its operations.

Improved energy efficiency based on commitments.

Good governance

Reducing SF6 gas emissions using modern technologies
and preparing for adoption of new technologies.

Corporate responsibility
GRI disclosures
Main grid does not cause SF6
emissions

The roadmap for new technologies has been drawn up
and a pilot project is underway.
The grid’s SF6 emissions are low compared with other
TSOs.

Recycling materials and reducing
waste

The recycling rate for demolition material from Fingrid’s
operations is 90% and the utilisation rate is 98%.

Reducing of negative impacts on
nature and improving biodiversity

SF6 gas emissions at a minimum, all new gasinsulated switching substations comply with the
selected new technology and are SF6-free.

Environment
Climate change – SF6 gas emissions

The lowest SF6 gas emissions caused by a main
grid in the world, when compared with other
TSOs.
New solutions for the recycling and use of
materials.

Environment
Circular economy and material efficiency

Fingrid’s transmission line right-of-ways are
utilised extensively for projects supporting
biodiversity. Technical solutions have significantly
improved the main grid’s transmission capacity,
which has reduced the need to construct new
transmission lines.

Environment
Protection of nature values and biodiversity

Reduction of construction waste at worksites and
reduction of office waste.
Successful EIA processes which take into account
natural diversity and heritage environments.
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Developing clearing practices and cooperation with
landowners and environmental NGOs has improved
biodiversity in transmission line right-of-ways.
Technical solutions (such as DLR and dynamic shunt
compensation) have increased the transmission
capacity of the existing grid.
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ENVIRONMENTAL RESPONSIBILITY: TARGET INDICATORS AND TARGET LEVELS

INDICATOR

DESCRIPTION

2020

2021–2025

TARGET MONITORING: HOW WE DID IN 2020

System security

Impact of grid disturbances on customers €M

< 5 M€

-

Economic disadvantage to customers was EUR 3.2 million

System security

System Average Interruption Duration Index
per connection point

< 3 min

-

SAIDI was 0.51 min

System security

Sufficiency of the system reserves

at least 99.5%

-

Sufficiency was 99.75%

Implementation of capital expenditure

Staying on schedule and budget

on schedule and budget

-

The capex projects proceeded on schedule and within budget.

Promoting the electricity market

Customer survey grade

4.0

-

The achieved grade was 4.0

System security

Transmission reliability in the grid, %

-

99.9995

New target as of 2021. Transmission reliability highest ever: 99.99995%

Well-functioning markets

Maintaining Finland as a single price area

-

yes

New target as of 2021. Finland only had one electricity wholesale market price area.

Good governance

Connecting emission-free production

Connection of wind power to the grid, MW

-

5,000 MW

Corporate responsibility
GRI disclosures

New target as of 2021. Around 1,800 megawatts worth of connection agreements were
concluded.

Third AC connection to Sweden

Project’s degree of completion, %

-

100

New target as of 2021. At planning stage. For Finland, the environmental impact
assessment’s reasoned conclusion was given in spring, which confirmed the chosen
route. In Sweden, the route is still awaiting official confirmation. The general planning of
the Pyhänselkä–Viitajärvi section started in May. A request for tenders was published in
November for the Vuennonkoski (Tornionjoki)–Viitajärvi section.

North–South transmission:
Forest Line

Project’s degree of completion, %

-

100 in 2022

New target as of 2021. Forest Line project progressed well. All of the construction
sections of the project portfolio were put out to tender. In 2020, the main focus was on
transmission line foundation work, of which close to 80% is completed. Towards year-end,
tower assembly started up in all of the contract sections.

North–South transmission:
Lake Line II

Project’s degree of completion, %

-

60

New target as of 2021. The Lake Line project was started up with an environmental
impact assessment: the EIA programme was completed in September 2020 and the EIA
coordinating authority gave its statement in November 2020.

All markets in 15-min periods

Project’s degree of completion, %

-

100

New target as of 2021. Go-live in May 2023 and the project is proceeding according to plan.

SF6 emissions

%, emissions/volume

-

0.1

New target as of 2021. 2020 SF6 emission leakage rate was 0.03%

Transmission losses, CO2 emissions

tCO2e

-

According to Finland’s
goals

New target as of 2021. The 2025 target is 84,000 tCO2e. In the year under review,
transmission loss emissions were 106,000 tCO2e.

Energy efficiency

Energy savings, MWh

-

181,000

New target as of 2021. In 2020, the procurement specifications for reactors to be
procured for the substations were changed to be significantly more energy efficient.

Climate target indicators and target
levels
CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction
Environmental responsibility
Social responsibility

19

BUSINESS REVIEW

REPORT OF THE BOARD OF DIRECTORS

FINANCIAL STATEMENTS

GOVERNANCE

REMUNERATION REPORT

CORPORATE RESPONSIBILITY

ANNUAL REPORT 2020

INDICATOR

DESCRIPTION

2020

2021–2025

TARGET MONITORING: HOW WE DID IN 2020

Recycling of materials

Recycling rate, %

-

90

New target as of 2021. The recycling rate was 62%

Utilisation rate of materials

Utilisation rate, %

-

98

New target as of 2021. The utilisation rate was 95%.

kg

-

0

New target as of 2021. In 2020, development of recycling proceeded with the goal
of reducing office waste.

DESCRIPTION

2020

2021–2025

TARGET MONITORING: HOW WE DID IN 2020

qty

-

5

New target for 2021. A new idea card was released in 2020 for landowners for the
utilisation of transmission line right-of-ways and three commitments were made
for managing the areas as heritage environments. Two plans were made for the
utilisation of transmission line right-of-ways owned by Fingrid.

Utilisation rate (for new transmission line
kilometres)

-

90

New target as of 2021.

Number of adopted solutions increasing the
transmission capacity of the existing grid

-

5

New target as of 2021. Equipment for monitoring and forecasting the real-time,
weather-dependent capacity of the transmission line was installed and tested in
2020. The goal is to select and commission the system in 2021.

Significant deviations, qty

0

0

No significant environmental deviations occurred during the year under review.

Circular economy indicators and
target levels

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT

Office waste to final disposal
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INDICATOR
Indicators and target levels for the
protection of nature values and
biodiversity
Completed biodiversity improving
projects

Utilising old transmission line routes
Positive environmental impacts of
technical solutions
Environmental deviations
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3. SOCIAL RESPONSIBILITY
The operations of transmission system operators impact many stakeholders and society. Our aim is to maintain affordable transmission tariffs,
thus boosting Finland’s competitiveness. Based on our values, we operate
openly, fairly and responsibly with our
stakeholders. Through our close and
long-term customer and stakeholder
collaboration, we can promote the goal
of a climate neutral Finland. Our operations are based on skilled personnel
who recognise the importance of their
work for customers, the company and
the whole of society.

Corporate responsibility
GRI disclosures

PERSONNEL
Meaningful work
Fingrid’s core mission is to secure reliable
electricity for our customers and society cost-effectively, and to help shape the
clean, market-oriented power system of
the future. Our work to mitigate climate
change has high significance, just like
our daily task of promoting the security
of the power system. Fingrid’s personnel
are well aware of this and strive to carry out their work responsibly and with
care. A personnel survey carried out in
2020 (Siqni) provided confirmation that
the personnel experience their work as
meaningful.
21
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The purpose of the Siqni survey is to
look more deeply into the employee experience; what personnel value in a good
workplace. Each respondent selected five
significant things out of thirty, that were
assessed in the survey. At the company
level, the five most significant issues were
meaningful tasks (59% of respondents),
the security and continuity of employment (38%), work–life balance (34%),
the opportunity to impact one’s work and
the working environment (31%) and the
freedom to work regardless of time and
place (31%). The most significant issues
were also perceived to be well looked after in the company (see figure below).
The Siqni survey was carried out in the
midst of exceptional circumstances. In
the open-ended responses, the coronavirus period came up in a number of
ways. The responses praised, among other things, the uninterrupted continuity of
work, open communication, day-to-day
flexibility in different life situations and
the team spirit that carried through the
pandemic. Concerns that troubled respondents included the re-activation of
cooperation between the units after the
coronavirus pandemic, issues concerning
remote and office work, increasing collaborative work and the challenges and
necessity of business travel following the
‘enforced digitalisation’ of the pandemic
period.
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In connection with the survey, also the
internationally comparable Employee
Net Promoter Score, or eNPS, was calculated. In practice, the score answers
the question “How likely would you be to
recommend this company as a workplace
to your friends and colleagues?”. Of our
respondents, 77% said that they would
recommend the company, meaning that
they gave a score of 9 or 10. Our eNPS
score was thus 71, which is an excellent
result, also in global terms. This score
also reveals a high level of commitment
to our work.
Responsibility is our choice
Fingrid is a company led by strong values
and these values are a natural part of the
company’s and employees’ daily activities. Fingrid’s values were last reviewed
five years ago, so it was decided in 2020
that a review of the current values would
be carried out with the personnel to check
whether they are up to date, how well they
correspond to what we do and whether
they need to be updated or reworded.
The objective of reviewing the values was
to achieve a shared value experience for
the entire personnel, which would steer
daily operations and decision-making organically. The review of the values began
as an online survey, followed by a discus-
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sion of the results in a webinar geared toward the entire personnel.
The old values remained almost unchanged, but their content was reworded.
Fingrid is open, fair, efficient and responsible. The personnel expressed the values
in the following hashtags: #IListenAndIHear and #NoHiddenAgendas, #EqualTreatment and #FairPlay, #WeGetResults
and #IAchieveAndLearn, #ResponsibilityLiesWithEverybody and #ACleanerTomorrow.

TOP 10 key issues at a workplace
Entire company n = 322
85

1. Significant issues and their implementation at the workplace
2. Security and continuity of employment

93

3. Work–life balance

82

4. Opportunity to impact one’s work and the working environment

82

5. Freedom to work regardless of time and place

82

6. Strong community spirit at the workplace

86

7. Fair wages and benefits

Based on the survey, the values were
considered important and especially responsibility was considered the foundation for everything. The value of responsibility played a major part in day-to-day
decision-making during the pandemic. In
the spring, when personnel transferred
to remote work, we wanted to support
them by arranging remote lectures on
good work ergonomics and organising
remote work, among other things. When
the Emergency Powers Act was in force in
Finland, the employer supported the parents of small children working at home,
who faced the challenge of working remotely while taking care of their children
and helping with schoolwork. A coronavirus working group consisting of personnel representatives was established to
monitor the coronavirus situation and to
provide advice and assistance. After the

68

8. Fair and competent supervisor

85

9. Opportunity to use use one’s expertise daily

84

10. Opportunity to make independent decisions

85

0

20

40

60

80

Scale: 90–100 = excellent, strength 80–90 = good 70–80 = ok, needs focus 60–70 = fair minus < 60 = poor
Source: Siqni

summer, a hybrid model was adopted, allowing people to work either at the office
or remotely, depending on their job. An
occupational healthcare physician came
to inspect the workplace and provided
instructions. The company offered employees face masks for commutes and
for working at the office.
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Fingrid is a responsible employer
During 2020, Fingrid was involved in the
Finnish company Oikotie’s Responsible
Employer and Responsible Summer Job
competitions. The results of both campaigns are based on the scores given to
their workplaces by the employees. Fingrid was named the most responsible
employer 2020 and in the summer job
competition we came in at a pleasing fifth
place in the large companies series.
Altogether, Fingrid’s personnel rated their
employer’s responsibility as excellent. The
willingness to recommend Fingrid, the
personnel’s commitment and score for
reputation were all excellent. According to
the personnel, the company’s strengths
are fair treatment and immediate intervention in harassment and discrimination
situations. The regular monitoring of the
achievement of equal opportunities and
non-discrimination is one of the company’s strengths. The company encourages
a good work–life balance.
Based on feedback from summer employees, Fingrid is considered to be a company that treats its summer employees fairly and equally. Positive points that came
up also included the smooth application
process, meaningful tasks, the chance
to do work that corresponds with one’s
competence, a good line of communication with the supervisor or other contact
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person, and the feeling that the opinions
of summer employees are heard. Even
during the coronavirus pandemic, Fingrid
employed some 40 summer employees,
i.e. the same amount as in earlier years.
Healthy and happy personnel
Fingrid’s value proposition to its customers is: Fingrid delivers. The same value
proposition applies to employees. The
company wants to take care of its personnel. Our goal is to support employees’
overall well-being, maintain a good work
atmosphere and management, to be flexible according to individual needs and to
support recreational activities.
We monitor the work atmosphere and success of leadership through annual personnel surveys. Every other year, we take part
in the Great Place to Work Finland survey,
most recently in 2019. Based on the 2019
results, we came in seventh in the Great
Place to Work survey in the mid-sized
companies category in February 2020.
In our opinion a good workplace is a value that the management chooses and
its formation can be boosted through
management practices. Supervisors are
encouraged to communicate a lot, to involve the teams in decision-making and to
reward good performance. A managerial
position is not the only way for personnel
to advance in their career, and the compa-

ny has created a separate specialist career
path towards this end. Overall, we encourage everyone to develop and expand their
expertise. We offer each specialist flexibility and freedom in their work. This freedom
also involves responsibility for their work
and their development.
Our management system and HR policy
are described in more detail in the company’s Business Review. A meaningful
part of our HR policy from a responsibility viewpoint is our organisation’s flat
hierarchy and the opportunity that each
person has to impact the planning and
performance of their work.
Fingrid takes care of the personnel’s
well-being and ability to cope at work
through comprehensive well-being at
work services and activities. Our goal is
preventive occupational healthcare and
preventing illnesses before they occur,
which involves measures such as health
check-ups and advice on healthy habits. Fingrid’s employees have access to
a wide range of comprehensive occupational healthcare and well-being services
that aim to support their work capacity
and well-being, regardless of the location.
The occupational healthcare agreement
and action plan are available to personnel on the company’s intranet. Fingrid’s
occupational healthcare agreement also

Fingrid is open,
fair, efficient and
responsible.
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covers an extensive array of doctor’s and
healthcare services unrelated to work.
These include general practitioner’s appointments, appointments with specialists based on an occupational healthcare
physician’s referral, physical therapist and
psychologist services and various minor
operations or examinations. In addition
to statutory insurances, Fingrid offers its
personnel group insurance for off-working
hours, which also covers accidents occurring during leisure.

Social responsibility
Good governance
Corporate responsibility
GRI disclosures

Occupational healthcare costs before the
reimbursements from the public health
system (Kela) were EUR 261,210 (262,488)
for the entire personnel. The number of
absences due to illness has been remarkably low for many years now, and came to
one per cent in 2020. The percentage of
absences due to illness has been calculated for the whole personnel. The high age
of retirement (65 in 2020 and 63 in 2019)
and the lowest possible pension contribution category bear further testimony to
the well-being of our employees.
Diverse work community
Fingrid is committed to promoting diversity in everything it does. The company
guarantees equal opportunities, rights and
treatment to all employees and makes use
of its personnel’s diverse expertise. In accordance with our employer promise, we
have a collaborative atmosphere where
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the organisational culture and management practices are respectful, fair and
tolerant to all.
Fingrid treats its employees and all cooperation partners in a non-discriminatory
way regardless of their age, gender, nationality, ethnic origin, language, beliefs,
religion, health, sexual orientation, political background, socioeconomic status or
marital status.
Our personnel includes both recent graduates and long-standing industry veterans. Our age range is from 20 to 70. In
terms of education, our personnel mostly
hold tertiary education degrees, but the
degrees vary all the way from vocational
degrees to PhDs. Women make up a regrettably small proportion of personnel,
which is typical of our industry, however.
We hope to attract more women to the
technology sector, which is why we have
been involved in the Women-in-Tech campaign for several years. Of the Executive
Management Group, 3/9 are women and
of the Board of Directors 2/5 are women.
Our long-term goal is to achieve a work
community that is productive, healthy,
evolving and diverse in terms of its personnel structure. We aim to be a wellknown and attractive workplace, whose
supervisory work and leadership practices are second to none.

CASE

FINGRID CELEBRATED CLIMATE
WEEK WITH REMINDERS OF
ENVIRONMENTAL IMPACTS
In September 2020, Fingrid organised
its first Climate Week, intended to develop an eco-friendly corporate culture and
the personnel’s environmental expertise,
and to encourage Fingrid employees to
take climate action in capex projects,
grid maintenance and office work. The
week featured several talks by experts,
in-house environmental training, competitive quizzes and a mushroom-picking
outing into the nearby forest.
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Board of Directors
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Salaried employees
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Men
3
6
274
1

AGE DISTRIBUTION OF PERMANENT
PERSONNEL
Under 29 yrs.
30–39 yrs.
40–49 yrs.
50–59 yrs.
60–69 yrs.
Average age

2020
Women
2
3
70
9

Men
2
6
254
1

2020
30
106
109
83
35
44

2019
Women
3
3
64
10

Men
3
6
244
1

2018
Women
3
3
64
9

2019
29
98
101
75
35
44

2018
28
98
99
67
35
44

Good governance
Corporate responsibility
GRI disclosures

TYPES OF EMPLOYMENT
New permanent employment contracts
Number of expired employment contracts, incl.
retired employees
Retired
Average retirement age
Average length of employment in years*
Number of persons made redundant
Incoming turnover rate
Outgoing turnover rate

2020
27
10

2019
20
19

2018
24
12

4
65
11
0
7.4%
2.8%

3
63
11
0
5.9%
5.6%

4
66
12
0
7.3%
3.7%

Incoming and outgoing turnover rates not reported by age group and gender. The report accounts for absolute values;
percentage rates not reported due to a low turnover rate.
* Fingrid was established in 1996 and its operations started in 1997. The previous company’s personnel were transferred to
the company as serving employees.
.
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NEW, PERMANENT EMPLOYMENT
CONTRACTS, BY AGE GROUP
under 29 yrs.
30–39 yrs.
40–49 yrs.
50–59 yrs.
60–69 yrs.

2020
No. of people
8
9
8
2
0

2019
No. of people
5
8
6
1
0

2018
No. of people
2
17
4
1
0

EXPIRED PERMANENT EMPLOYMENT
CONTRACTS, BY AGE GROUP
under 29 yrs.
30–39 yrs.
40–49 yrs.
50–59 yrs.
60–69 yrs.

2020
No. of people
0
4
1
0
5

2019
No. of people
3
8
4
1
3

2018
No. of people
1
6
3
1
1

2019
336
444
780

2018
338
413
751

Percentage of employees retiring within the
next 5 years, %:
Percentage of employees retiring within the
next 10 years, %:
The estimate is based on the lowest possible
retirement age for old-age pension according
to the statutory pension system.

EMPLOYMENT IMPACT. PERSONNEL AND
SERVICE PROVIDERS, MAN-YEARS
Man-years, Fingrid’s personnel
Man-years, service providers*
Man-years total

11
12

2020
355
491
846

*Reporting covers the service providers’ working hours included in Fingrid’s internal monitoring. In 2020, grid building and
maintenance operations amounted to roughly 834,000 work hours, equalling 491 man-years. Service providers’ man-years
for 2019 adjusted and lost time injury frequency calculated based on the more accurate information.
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Relationship between the personnel
and the employer
The cooperation between the company
and personnel is a natural part of developing the work community at Fingrid:
personnel are involved in decision-making and their opinions are heard. The
company’s statutory cooperation bodies
are the joint meeting and occupational
health and safety committee. Fingrid respects its personnel’s freedom of association and right to collective bargaining.

Social responsibility
Good governance
Corporate responsibility
GRI disclosures

The joint meeting discusses personnel issues, taking into account different viewpoints. In the joint meeting, personnel
are represented by the shop stewards
elected by the senior salaried employees
and salaried employees. The company’s
representatives at the meeting are the
President & CEO, the Senior Vice President, HR and the HR Manager. Regular
interaction ensures that the personnel is
aware of the company’s activities and any
current issues impacting the activities.
Statutory OHS matters are handled by
the company’s OHS committee, to which
personnel representatives are elected.
The employer’s representative in the OHS
committee is the OHS Manager appointed by the company.
The cooperation between the employer and personnel is further improved in
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the steering group of the Personnel &
Expertise perspective, which has representatives from the company’s various
functions that have been appointed by
the Executive Management Group. The
steering group especially prepares matters related to the development of the
personnel for the Executive Management
Group to decide on.
Fair remuneration
The goal for Fingrid’s compensation and
remuneration is to encourage our personnel to work productively and develop our
operations.
The pay level and its development are
kept competitive compared to the pay
level in the energy sector.
The compensation, remuneration and
other employment terms are fair, non-discriminatory and sufficiently transparent in
their justifications.
Personnel salaries comprise the basic
salary determined according to the content of the task, competence, experience
and results, an annual quality bonus that
encourages the effective implementation
of the strategy, and an incentive bonus to
support personal performance, for which
the company sets aside two per cent of
the payroll each year. Incentive bonuses
are paid for good performance as part of

OPEN-ENDED RESPONSES FROM
PERSONNEL:
“Here at FG we get to be ourselves and bring
up issues and things that need improving. You
don’t need to put on a role.”
“During the coronavirus pandemic, I’ve been
happy that I can work flexibly regardless of
time and place. This has made my life feel more
flexible and safe in a difficult situation.”
“We talk openly about where we’re at and
what the goals are. We also talk about difficult
things.”
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Remuneration is supplemented by other
benefits and worktime flexibility organised by the company.
Results which form the basis of quality bonuses are measured using company-level strategic criteria defined annually
and criteria based on personal perfor-

mance. In 2020, the shared indicators determined 60 per cent of the bonus result,
in addition to which each person had a
personal performance indicator with a 40
per cent weight.
The CEO-to-employee annual median
income ratio in 2020 was 7:1, and the female-to-male annual median income ratio was 0.9:1.

CASE

THE MEANINGFULNESS
OF WORK IS
EMPHASISED IN THE
EMPLOYER IMAGE

Social responsibility
Good governance
Corporate responsibility
GRI disclosures

Fingrid’s employer reputation
4.5

4.0

Fingrid’s overall reputation, according to T-Media’s study is excellent and has improved
steadily each year. The image that university-level technology students have of Fingrid’s
employer image and employer branding has risen in almost all of the sub-areas. The impression held by technology professionals who are in working life remained at last year’s
good level.

3.5

3.0

2.5

2.0
2016

2017

2018

2019

Source: T-Media
Fingrid’s
employer reputation
has improved among technology
professionals.

Source: T-Media.
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Fingrid’s employer reputation among technology professionals took a step forward during the year under review compared to a year earlier. Technology professionals consider
Fingrid to be a responsible player, which treats its employees fairly and well.

2020

In the responses given by the students, what stood out was the meaningfulness of work
which, together with responsibility, is a significant factor when applying to work in a company, based on the study’s impact assessment. The responses of those already in working
life were relatively uniform in all of the sub-areas, with only interaction and innovations at
a slightly lower level. The factors in question are good development areas for employer
reputation communications. The additional claims concerning the employer image highlighted safety in addition to the meaningfulness of work, in both groups of respondents.
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ECONOMY – SOCIETY
In our societally important core mission,
and as a natural monopoly, sustainable
and responsible finances are important.
Fingrid’s financial control goals include
good cost-effectiveness, responsible operations, and continuous improvement of
productivity, in addition to a high credit
rating and creating shareholder value.
One of the company’s key financial goals
is to be among the most cost-effective
TSOs in Europe and maintain its grid
pricing among the three most affordable in its peer group (companies with a
similar grid). Based on a comparison of
transmission system operators, Fingrid’s
grid prices are the third lowest in Europe.
The affordable level of grid pricing keeps
Finland competitive and helps attract investments to Finland. Fingrid’s goal is to
maintain a strong grid so that Finland can
remain a single price area. This means
that the price of electricity is the same for
each Finn and throughout Finland, which
makes it possible to make investments
everywhere in the country.
The starting points for Fingrid’s capital
expenditure include the needs of society
and the customers, developments on the
European internal market in electricity,
securing the preconditions for the company’s business operations, and the targets set by the owners. The company’s
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Board of Directors decides annually on a
budget that includes the company’s key
capex projects and commitments for the
year in question. The investments must
be cost-effective and financially profitable. As part of its approval decisions for
individual investments, the company’s
Board of Directors also assesses the investment’s climate, corporate responsibility and risk impacts.
The long-term planning of the main grid
and the related investment and maintenance programme support the implementation of the national climate and
energy strategy, maintain system security, increase transmission capacity, and
promote the electricity market. In addition, the company’s sustainable financial
position is secured.
The guiding principle for Fingrid’s dividend policy is to distribute substantially
all of the parent company profit as dividends. When making the decision, however, the economic conditions, the company’s near-term capital expenditure and
development needs as well as any prevailing financial control targets are always
taken into account. The company’s dividends are paid entirely to Finland; mainly
to the state and to Finnish pension and
insurance companies. In 2020, we paid
EUR 148 million in dividends.
.

One of the company’s key financial
goals is to be among the most
cost-effective TSOs in Europe.

CORPORATE RESPONSIBILITY

BUSINESS REVIEW

REPORT OF THE BOARD OF DIRECTORS

FINANCIAL STATEMENTS

GOVERNANCE

REMUNERATION REPORT

CORPORATE RESPONSIBILITY

ANNUAL REPORT 2020

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction
Environmental responsibility
Social responsibility
Good governance
Corporate responsibility
GRI disclosures

DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED, €1,000
Income from customers
Turnover
Other operating income
Contributions received
Dividend income
Income from investments and loans
Total
Payments to service and
equipment suppliers and
electricity market parties
Purchases, materials and services
Other costs
Changes in fair value
Voluntary additional personnel
expenses and compensation for
expenses (excl. training)
Real estate tax
Contributions
Total
Remuneration to personnel
Salaries, remunerations, social
security contributions
Voluntary additional personnel
expenses and compensation for
expenses (excl. training)
Total
Payments to providers of
capital
Dividend*
Finance costs
Total
Payments to government
and community investment
Income tax for the financial year
Real estate tax
Contributions and sponsoring
Total
Economic value retained
for developing operations

2020
682,456
2,390
-547
8,357
150
692,806

404,330
32,474
3,004
-1,477

2019
789,356
4,221
-290
881
169
794,337

490,861
63,007
-26,585
-1,469

2018
852,784
10,800
-186
645
170
864,213

482,873
7,211
37,083
-,1,697

-453
-10
437,869

-421
-10
525,383

-417
-25
525,028

34,094

31,129

32,190

1,477

1,469

1,679

35,571

32,598

33,887

135,614
13,348
148,962

148,249
16,149
164,398

171,440
17,299
188,739

29,722
453
10
30,185
40,219

34,957
421
10
35,389
36,569

50,421
417
25
50,863
65,695

* The dividend for 2020 is the Board of Directors’ proposal to the Annual General Meeting
The reporting on economic impacts does not include Fingrid’s capital expenditure, which has been accounted for elsewhere in the annual reporting
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CONTRIBUTIONS RECEIVED, €1,000
EU: Horizon 2020 Framework Program
National Emergency Supply Agency
EU: Connecting Europe Facility (CEF Energy)
grant
Total

Generation of economic value
Fingrid’s profits are directed to the service
providers’ operations, payroll, payments to
financers, taxes and, finally, in the form of
dividends to the Finnish owners.
Fingrid is a major investor in Finland. Over
the next decade, we will invest some two
billion euros in grid networks and substations for the main grid and the supporting systems, which amount will ensure a
well-functioning electricity market and
the shift towards a clean power system.
Fingrid operates on a national scale and
invests throughout Finland, buying grid
network construction and maintenance
services from external service providers.
Our employment impacts are therefore
spread out across an extensive area. In
addition, we innovate together with different parties, including start-up companies,
in order to create opportunities for new
commercial business on the infrastructure
platform built up by the company. Fingrid’s
objective is not to create new business for
itself; its goal is the creation of technology,

2020
402
145
0

2019
149
141
610

2018
28
145
0

547

900

173
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Tax footprint
Fingrid is a responsible taxpayer. In 2020,
we paid EUR 30 million in income tax. Our
tax rate, i.e. the amount of tax to be paid
on the company’s earnings, corresponds
to Finland’s corporate income tax percentage (20%). In 2019, Fingrid was Finland’s
17th largest corporate income taxpayer,
paying EUR 35 million in income tax. Fingrid annually reports on its tax footprint
and refrains from any special arrangements to minimise its taxes.
The table below describes Fingrid’s tax
footprint for 2018–2020. The summary
includes taxes and charges that Fingrid is
under legal obligation to pay or to collect
the tax or payment in question. However,
taxes that are included in the purchase
price of a product or service and which
Fingrid is not under legal obligation to
declare are not included in the summary
data.
The majority of the summary’s taxes and
charges concern Finland, as do the entire
Group’s operations. The Group has had
insignificant business operations in Denmark since 2018, due to the Regional Security Coordinator (RSC) established in
accordance with the EU’s ‘Establishing a
guideline on electricity transmission sys-
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tem operation’ directive, as a consequence
of which a low amount of income tax has
been paid to Denmark and a low amount
of tax prepayments on the salaries paid to
personnel in Denmark have been remitted.

FINGRID’S TAX
FOOTPRINT, MEUR
Taxes payable

In 2020, the differences between the
Finnish corporate tax rate and Fingrid’s
effective tax rate were caused by a small
quantity of non-deductible items, a taxfree dividend income from the sale of Nord
Pool shares, and the deferred tax assets
recognised from the datahub’s cumulative
losses.

taxes payable total
taxes to be collected and
remitted

2020

2019

2018

income tax
unemployment insurance contributions
social security contributions
real estate tax

29.72
0.42
0.42
0.45
31.02

34.96
0.47
0.20
0.42
36.04

50.42
0.73
0.19
0.42
51.75

value added tax, net remitted
electricity tax (incl. emergencypreparedness contribution)
tax prepayments

41.66
49.50

55.29
52.13

75.05
44.81

8.25
98.41

8.10
115.51

7.70
127.56

taxes to be remitted total

Fingrid’s tax footprint

Taxes 2016–2020, MEUR

Taxes payable

Taxes to be collected and remitted

M€

M€

M€

60
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200
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52

128
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116

36

40

98
31

30

90

%

20%

20%

20%

20%

17%
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Income taxes

Value added tax, net remitted

Profit before taxes

Unemployment insurance contributions

Income taxes

Social security contributions

Electricity tax (incl. emergency-preparedness
contribution)
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Green financing
Green financing is an important part of
Fingrid’s financing strategy and responsible operating model. Fingrid was the first
Finnish company to issue a Green Bond
in 2017. Green Bonds are used to finance
projects that are expected to have longterm net positive environmental impacts.
Green Bond projects connect renewable
energy production to Fingrid’s electricity grid, reduce electricity transmission
losses and create smart solutions that
save energy and the environment. Fingrid annually reports on the impacts of
its Green Bond projects by publishing a
separate impact report on its website,
under ‘Investors’. As of 2019, the company has also disclosed the estimated
amount of indirect carbon dioxide emissions that have been avoided through
these projects in carbon dioxide equivalent tonnes. In 2020, Fingrid decided to
approve, from the company’s investment
programme, investment projects worth
altogether EUR 180 million as eligible for
Green Bond financing. The company can
finance these projects with Green Bonds
in the future.
Fingrid wishes to use green financing because it supports the company’s goal of
enabling the transition to a clean power
system. Green financing also conforms
with our corporate responsibility policy,
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The operations
of a TSO
impact many
stakeholders
and society.

which involves the assessment of the
projects’ environmental impacts, the responsibility audits of service and goods
providers and requiring suppliers to commit to the company’s corporate responsibility requirements.
Our long-term goals remain unchanged:
boosting Finland’s competitiveness
through low prices, implementing a major maintenance and investment programme, paying taxes according to Finland’s corporate income tax rate, upping
the amount of green financing in the
company’s total financing, and remaining
an effective company that continuously
improves its productivity.

CASE

EMISSIONS DOWN WITH GREEN INVESTMENTS
In early 2020, Fingrid released the Green
Bond Investor Letter and Impact Report,
which presents projects financed with
Green Bonds and their climate and environmental impacts.
Green Bond proceeds were allocated across
eleven capex projects, through which renewable energy production will be linked to
the main grid or technical losses in electricity transmission will be reduced.
We issued the first corporate Green Bond
in 2017. As the issuer of the bond, Fingrid is
committed to specific criteria and promotes
projects that have positive environmental
impacts. Using green financing supports
our objective of enabling a transfer to a
clean power system.
Read more: Green financing
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Supporting and
sponsoring non-profit activities
In all of its operations, Fingrid strives to
be impartial, fair and open. Our activities
are steered by legislation and reasonableness. According to the Limited Liability
Companies Act, Fingrid can use funds for
philanthropic or similar purposes, if the
amount of the donation is insignificant
in view of the state of the company. Fingrid can thus support non-profit activities
based on its sponsorship guidelines with
a moderate amount of funds. The main
focus is on activities related to research,
education, culture and people’s well-being taking place in Fingrid’s industry. In
2020, the company supported child and
youth work, children’s sports and electrotechnical studies with just under EUR
30,000.
In addition to direct sponsorship, Fingrid
can support joint societal projects with
which the industry’s preconditions are improved or harm to nature is reduced. For
example, during the year under review, a
new 110-kilovolt substation and transmission line learning environment was established at the Tampere Adult Education
Centre, TAKK, where the skills of Finnish
transmission grid installers will be honed.
Fingrid offered technical support and was
one of the financers. We joined distribution system operators and contractors
in defining what the environment should
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Our activities
are steered by
legislation and
reasonableness.

CASE

SAVING LAKE SAIMAA’S LANDLOCKED SALMON
Natural spawning grounds were created for the
landlocked salmon in the floodway of the Kuurna
hydroelectric power plant along the Pielisjoki River
in a joint project between 2017 and 2020. The landlocked salmon is classified as critically endangered,
and has been reliant on fish farming and transplanting for more than 40 years. In the future, the landlocked salmon will be able to reproduce naturally in
the restored floodway downstream from the Kuurna hydroelectric power plant. A ten-hectare area
consisting of an old floodway that had turned into
marshland was dried during the restoration project.
The landlocked salmon requires an environment
with rapidly flowing waters in order to spawn. As the
floodway had been used for releasing flood waters,
it did not have a regular flow of water. Kuurnan Voima Oy built a small new hydropower plant in the
floodway to ensure the water supply needed for the
fingerling production area.

be like and what the students need to be
able to practise.
Fingrid does not support religious or political activities.

The total costs for the restoration of the floodway
are some three million euros. The state financed half
of the floodway’s restoration and the remainder of
the financing came from a wide group of companies
and surrounding municipalities. Fingrid was one of
financers of the project.
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Stakeholders and stakeholder
cooperation
Different stakeholders have different expectations of Fingrid. Based on stakeholder surveys and the feedback we have
received, we are expected to act in accordance with our vision, as an exemplary
transmission system operator and a highly esteemed energy influencer, which entails the continuous development of our
operations.
We are also expected to provide proactive and reliable electricity transmission,
to keep the lights on in Finland and to ensure that the consumption and production of electricity in Finland’s electricity
system are always balanced.
Being open to stakeholders’ expectations
and cooperation are an essential part of
sustainable business. In terms of communications, our objective is to encounter
our stakeholders in a timely fashion and
disclose matters openly, ensuring that the
right people are easy to contact. Through
quality communications, we can influence
social debate, thus promoting the targets
we have set ourselves and furthering our
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success in a task that bears great significance for society.
Our employees interact with a number
of different stakeholders on a daily basis. In our stakeholder engagement, we
follow practices that are in line with the
company’s values. Good, respectful interaction must be the goal in all stakeholder
engagement. Our employees have been
trained on how to engage with stakeholders and we make sure that everyone is
aware of our stakeholders’ expectations
and knows how to act responsibly.
The Executive Management Group and
Board of Directors regularly monitor the
success of stakeholder interaction. We
have identified the key stakeholders in
terms of our operations (listed in the table), these stakeholders’ expectations,
and identified the main measures carried
out with the stakeholders in 2020.
In the long term, our goals among the
stakeholders are to make Fingrid a wellknown company in Finland, and to gain
stakeholders’ support for the company’s
responsible operations and the stakeholders’ respect for the company’s expertise in Finland, the Nordic countries
and Europe.

Stakeholders and their expectations and Fingrid’s measures
STAKEHOLDERS’ EXPECTATIONS

FINGRID’S MEASURES 2020

Owners and
financers

• Responsible business and good
governance
• Improvement in profitability
• Preservation of shareholder value and
stable return development
• Debt service consistent with agreements
• Transparent reporting

The Board of Directors outlined the company’s remuneration policy, which
was presented at the Annual General Meeting in spring. The company
was successful in creating shareholder value and paid owners the planned
dividends. We continued systematic dialogue with the financers and
transparent financial communications on the company’s strategy, finances and
business.

Customers

• Reliable electricity and a well-functioning
electricity market
• Services that meet customers’ needs
• Affordable pricing
• Predictable operations

Two large Fingrid Current events organised for customers and several webinars
on projects to develop the electricity market and grid visions. Personal meetings
were arranged with customer groups that use a lot of electricity. Plenty of
meetings with wind power facility owners and other new customer groups:
solar power plants and battery storage systems. Fingrid’s Advisory Committee
convened four times and the Grid Committee and the Market Committee four
times each. Customer communication took place through a newsletter and the
customer magazine.

Personnel

•
•
•
•
•

At the turn of the year, a personnel fund was established by request of the
employees. Personnel events and on-site training events were almost all
organised as webinars due to the COVID-19 pandemic. Our President & CEO
held several J‘ ukka’s briefings’ while the entire personnel was working from
home. A new section, ‘The Fingrid Team’ was added to the intranet to boost the
community spirit. A coronavirus group consisting of personnel representatives
was assembled, with the task of keeping track of official coronavirus guidelines
and instruct the work community on safe work.

Policymakers

• Reliable electricity
• Shaping the clean and market-oriented
power system of the future
• Well-functioning electricity market
• Participation in the electricity market

Meetings with policymakers, especially related to climate change and the
prerequisites for wind power growth and the amendment of the Finnish
Electricity Market Act. Key energy policy policymakers were sent Fingrid’s
newsletter. A compact energy sector newsletter was created together with
MustRead for policymakers in the autumn. Meetings with national and local
authorities related to the grid investment programme, the implementation of
the datahub project, the amendment of the Finnish Electricity Market Act, and
construction of additional wind power. Security of supply issues also on the
table.

Authorities and
NGOs

• Promotion of common interests
• Clear, reliable and timely communication
• Expertise

Meetings with national and local authorities related to the grid investment
programme, the implementation of the datahub project, the amendment of
the Finnish Electricity Market Act, and construction of additional wind power.
Security of supply issues also on the table.

Equal treatment and rewards
Well-being in the work community
Occupational safety
Professional development opportunities
Stable employment

Contractors and • Occupational safety
service providers • Responsible treatment of suppliers
• Predictability and continuity

Renewed supplier register 2020. New maintenance contract period 2021–
2023. Meetings with all major service providers. Future, increased investment
needs explained.

Landowners and
neighbours

• Responsible operating methods in landuse and environmental matters to reduce
negative impacts
• Proactive and reliable contact

A new idea card was released for landowners to improve the use of transmission
line right-of-ways. EIA events were organised successfully as webinars. A
magazine targeting landowners, ‘Yhteisillä Linjoilla’, was distributed between the
Maaseudun Tulevaisuus newspaper before Midsummer.

Other partners

• Expertise
• Promotion of common interests

The cooperation between Nordic TSOs was particularly active. Several multi-year
development projects are underway. We prepared the Regional Coordination
Centre (RCC) to be established in Copenhagen and the Nordic Balancing Model.
Numerous webinars were organised collaboratively on ongoing projects, including
the Solutions stakeholder event.
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Customers
Transmission system operators have quite
similar basic tasks in different countries,
but these tasks can be managed in very
different ways. Our customer-focussed
approach sets us apart from other TSOs.
One of Fingrid’s most important strategic
choices is our focus on customers, which
we ensure through a successful customer
service operating model. We work for the
benefit of customers and society. We secure reliable electricity and a well-functioning electricity market for society, and we
offer our customers affordable solutions.
We work in close cooperation with customers and we listen closely to their needs.
We also design the main grid together with
our customers. The aim is to ensure sufficient regional transmission capacity to
meet customers’ needs. The importance
of cooperation will continue to grow as
we transition towards a consumer-centric,
digital electricity market.
Our promise ‘Fingrid delivers. Responsibly.’ illustrates many key issues. To our
customers, we promise to deliver, i.e. to
transmit electricity in the main grid reliably
and affordably. We keep the quality of our
services at a level that ensures that the
number of operational disturbances and
outages remains low. Our operations are
efficient, and our grid transmission prices
are among the lowest in Europe.
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AFFORDABLE GRID SERVICE FEES
At Fingrid, responsibility means doing the
right thing and saving in costs. Fingrid,
Finland’s TSO, is known for its cost-effectiveness: grid service fees are among
the least expensive in Europe and, yet,
our main grid is very secure. Fingrid’s
consistently high rankings in annual international comparison studies on the
cost-effectiveness and quality of transmission system operators, and the international certification for the management
of physical assets (ISO 55001) granted to
Fingrid, are indications of the cost-effectiveness of the company’s operations and
of its effective management of cost and
other risks related to grid assets.
According to a study carried out by the
European Network of Transmission System Operators for Electricity (ENTSO-E)
in 2019, the transmission tariffs for electricity in the Finnish main grid are the
third lowest in Europe, when compared
with transmission systems of a similar
size. The comparison included 36 countries. The three most affordable countries
where the TSO offers services at all high
voltage levels were Slovenia, Bulgaria
and Finland.
For 2021, the grid service fees will be
maintained at the previous year’s level.
Thanks to its cost-effective operations,

Fingrid’s grid
service fees are
among the most
affordable in
Europe.

ENTSO-E transmission tariff comparison
European system operators
€/Mh
20
16
12
8
4
0
Lowest

2017

2018

Fingrid

Highest

Average

2019

Household consumer’s electricity price
Consumption 5,000 kWh/year
Taxes 32%

Sales 34%

Procurement .........................................23.2%
Sales ..................................................... 11.1%
Distribution network ........................ 31.9%
Main grid ................................................ 2.4%
Electricity tax ..................................... 12.1%
Value added tax .................................. 19.4%
Source: Energy Authority, as per 1 January 2020

Transmission 34%
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Fingrid has succeeded in keeping its pricing at an affordable level even though the
transformation of the power system has
significantly increased the capex needs
of the main grid. We have been able to
lower the fees by more than 10 per cent
since 2017.
The number of new wind power producers continued to grow. During the year,
around 1,800 megawatts worth of connection agreements were concluded. The
challenge is to build the new connections
and to develop the main grid to meet new
transmission needs. Market development
projects, such as the datahub and the
15-min imbalance settlement period, required a lot of discussions with our customers, as they will have large impacts on
their metering and information systems.
More on our customer operations can be
found in the Business Review included in
the Annual Report. Our goals in the long
term include high customer satisfaction,
low grid service fees, reliable electricity transmission, a unified price area for
electricity in Finland, and the benefits of
open European electricity markets.

customer satisfaction survey, the results
of which have been very encouraging for
many years now. Customers are happy to
recommend Fingrid’s way of working.
All customer contacts and feedback are
recorded in our CRM system, which provides us with an overall picture of customer satisfaction and which we use to
coach our customer-service staff. Customer satisfaction is one of the key indicators in the personnel’s quality bonus
system.

Net Promoter Score from
customers (cNPS)
100

80

60

40

20

CUSTOMER SATISFACTION
Understanding customers’ needs and
challenges is important to us. A good
measure and trend indicator is the annual
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CASE

RAPID ACTION FOR THE
BENEFIT OF CUSTOMERS
When the French renewable power
pioneer Neoen was looking to build
the Nordics’ largest battery storage
unit in Finland, Fingrid was able to
meet its needs, offering a plot of land
equipped for the operations in less
than a year. The new battery storage unit, Yllikkälä Power Reserve
One, has a nominal power of 30
megawatts and energy capacity of
30 megawatt-hours. The lithium-ion
stationary batteries are located in
South Karelia near Lappeenranta,
Finland. The Yllikkälä substation
makes it possible to contact the
main grid quicky. Neoen’s goal is to
be a leading force in frequency restoration in Finland, and the construction of the Yllikkälä Power Reserve
One unit will facilitate the achievement of this goal. The new battery
storage unit improves reliability and
optimises grid stabilisation costs. It
will also help to integrate renewable
energy projects into the power system in the future.
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The traditional customer survey was carried out in late August and early September. Based on the survey, our customers
are very satisfied with Fingrid’s operations. The Net Promoter Score (NPS) was
+45, significantly up from the previous
year’s result, +36. Our customers’ trust
in Fingrid remains strong and our work
for the benefit of society at large is considered a particular strength.
Fingrid has also annually surveyed customers’ trust in the company with a set
of questions to which customers respond
on a scale of 1–5. The indicators ‘Benefits
all of society’ (4.3/5) and ‘Willing and able
to cooperate’ (4.1/5) showed improvement. The good results are testimony to
Fingrid’s efforts to find solutions for the
energy transformation. The indicators
‘Services meet customer needs’ (4.0/5)
and ‘Comes up with cost-effective solutions’ (3.6/5) weakened slightly. In these
indicators, criticism was levelled in particular at the timeframe and costs of the
datahub project.
Landowners
Cooperation with landowners and neighbours living near our transmission lines
is important to us. When planning new
transmission lines, the cooperation starts
with the assessment of environmental impacts and the possibility to mitigate them
already at the preliminary planning stage.
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The land and trees under the transmission lines remain the property of the
landowner. We help landowners identify
where they can influence a transmission
line project and encourage them to safeguard their rights. Respectful interaction
with people and cooperation aimed at reducing the harm caused to humans and
nature are pursued throughout the life cycle of the transmission line. We communicate actively with landowners, and based
on the feedback we receive, we constantly
develop our ways of operating.
In accordance with our land use and environment policy, our goal is successful
interaction with landowners and neighbours of transmission line right-of-ways.
We conducted landowner surveys on our
finished transmission line projects, Lempiälä–Vuoksi and Vanaja–Tikanmaa, in
2020 and our grades were 3.6 and 3.9 (on
a scale of 1–5). The expectations for improvement expressed by the landowners
focused on communications. In addition,
we surveyed the landowners’ opinions
on the contractors’ and Fingrid’s actions
in trimming vegetation, i.e. the felling of
trees next to transmission lines and the
clearing of right-of-ways. The target
group was landowners whose land was
worked on in 2018 and 2019. The landowners were happy with Fingrid’s and the
contractors’ work. The work of Fingrid’s
contact person received a grade of 3.7

CASE

REPUTATION
MATTERS AND IT
CAN BE MOULDED
In 2018, Fingrid was selected as the world’s Best Transmission Brand in the international energy sector brand competition CHARGE. During 2020, Fingrid was asked
to host the CHARGE webinar on the theme, ‘Should a monopoly be interested in its
brand?’
Taking part in the webinar were Riku Huttunen, Director-General of the Energy Department at the Ministry of Economic Affairs and Employment, Simo Nurmi, Director
General of the Energy Authority, and Simon-Erik Ollus, Vice President, Trading and
Asset Optimisation at Fortum, together with Jukka Ruusunen, Fingrid’s President
& CEO, and Fridrik Larsen, CEO of CHARGE. All of them agreed unanimously that
reputation is also important for monopolies whose operations affect the whole of
society.
For Fingrid, the brand means that the monopoly does justice to its reputation. Based
on a stakeholder survey, the image of Fingrid improves the better the respondent feels
that they know the company. For ordinary citizens, TSOs are still large and unknown
entities. Based on the surveys, Fingrid has selected improvement areas, which are
improving efficiency, customer focus and innovation. Reputation studies show that
developing these areas would improve the grade for the company’s overall reputation.
“Reputation is what we do as a company and as employees. A monopoly is often considered to be negative, which is why monopolies need to work hard for their brands,”
Jukka Ruusunen explained in the webinar.
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and the contractor a grade of 3.9 on a
scale of 1–5. The grades were even better in the case of respondents who had
contacted Fingrid or the contractors with
questions concerning the work. When
Otso Metsäpalvelut Oy, which carries out
harvesting of wood in the transmission
right-of-ways and in transmission line
worksites, had to undergo debt restructuring, Fingrid took on creditors’ liabilities for wood receivables in the amount
of some EUR 300,000.
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In order to be able to build, operate and
maintain a transmission line, Fingrid expropriates a right-of-use to the transmission line area. An expropriation permit
was given for the Kontiolahti–Palojärvi
transmission line. An expropriation permit application was made for the Siikajoki–Olkijärvi, Isohaara–Simojoki/Simojoki–Raasakka and Pyhänselkä–Raahe/
Pyhänselkä–Leväsuo transmission line
projects. The compensation process for
compulsory purchase was concluded
in the Vanaja–Tikinmaa and Lempiälä–
Vuoksi projects.
Other key stakeholders
European legislation and regional solutions on market rules have a significant
impact on the electricity markets. At Fingrid, we actively participate in the preparation and implementation of EU legisla-
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tion together with European and regional
authorities and other transmission system operators, striving to safeguard the
best interests of our Finnish stakeholders. In electricity transmission connections between neighbouring countries
and within Finland, we try to avoid transmission bottlenecks and to keep Finland
as a single price area.
We work together with Finnish political influencers and authorities so that we can
strengthen the main grid in order to achieve
Finland’s climate neutrality goal and maintain the balance of the electricity system.
Financiers and credit rating agencies as
well as shareholders expect us to plan the
company’s finances, capital expenditure,
risk management and financing in the
long term. Our decision-making and operations are based on the right information at the right time and on our objective
to be efficient, profitable and responsible.
Contractors and service providers are
a significant resource for our company
through their expertise and the work input we receive from them. Contractors’
and service providers’ main expectations
from us are fair and timely payment of
wages, a safe working environment, and
the possibility to plan for future situations
collaboratively.

Fingrid also collaborates with different
higher education and research institutions. The company annually has roughly 50 different R&D projects underway,
seeking innovations that will enable the
transformation of the energy system. In
2020, the majority of the research and
development projects were divided into
four main groups: making the power system more flexible on market terms, securing the electricity supply in all situations,
making data available to those who use it,
and improving the cost-effectiveness of
maintenance management. In the coming
years, Fingrid’s R&D activities will focus
on advanced management of the electricity system, diverse flexibility solutions,
and the digitalisation of the electricity
grid for more efficient use and maintenance management.

We regularly survey our stakeholders’
views on the company. The surveys are
intended to bring in feedback on the
company’s operations and to help us take
stakeholders’ wishes and insights on the
company into account in our operations.
We measure customer satisfaction and
the development of the company’s reputation, and its success in various projects.
We use the results of the stakeholder survey to identify key responsibility themes.
The table below shows our different
stakeholder surveys, their target groups
and their scope. The results of the surveys can be found in earlier responsibility
target tables.

OUR STAKEHOLDER SURVEYS
Reputation survey/customer survey

TARGET GROUP
Customers

SCOPE
customer survey once a year,
reputation survey spring 2021
Policymakers
every 2–3 years, 2019 most recent
Technology professionals once a year
The general public
once a year

Stakeholder survey

Customers
Authorities

once a year
every 2–3 years, 2019 most recent

Personnel survey

Personnel

once a year

Completed projects

Landowners

always at the end of a project
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SUPPLY CHAIN
Responsible procurement practices are
impactful in Fingrid’s outsourcing-based
business model. Fingrid uses many different service providers in its business.
Fingrid requires that its service and
goods suppliers commit to Fingrid’s Supplier Code of Conduct or their own similar code. The code covers issues such as
business practices, human rights, labour
rights, occupational safety, the environment, and anti-corruption in compliance
with the United Nations’ Global Compact
initiative.
The Supplier Code of Conduct is always
applied to procurements worth at least
EUR 60,000 and they are linked to material, equipment, ICT etc. purchase agreements. Fulfilment of the requirements is
monitored on a risk basis. The Supplier
Code of Conduct is a condition for being
included in supplier registers used in recurring substation and transmission line
procurements. In addition, contractual
partners are subject to separate contract
terms related to the use of subcontractors and workforce, and to occupational
safety and environmental matters. Assessments are also carried out during
projects, which monitor the technical
implementation as well as the management of occupational safety and environmental issues at the worksite. Good
operations impact the final score of the

assessment, which is taken into account
as quality scores in future competitive
bids. In 2020, we updated our Supplier
Code of Conduct, increasing the visibility of the confidential and independent
whistleblowing channel intended for reporting suspected breaches. We monitored the progress of the preparation of
corporate responsibility regulation.
Construction work on the grid is carried
out on a project basis, in separate substation and transmission line projects as
well as in so-called turn-key contracts.
The main contractor, acting in the role of
Fingrid’s contractual counterparty, is in
charge of the detailed design, the procurement of material and equipment as
well as building and installations until
commissioning. The main contractor on
a specific project may have several subcontractors; the contractual partner must
submit the most significant subcontractors for approval by Fingrid.
The qualifications of the contractors and
service suppliers carrying out grid construction and maintenance are verified
primarily by means of various supplier
registers and shortlisting procedures. A
validation system to ensure the proper
qualifications of employees for performing maintenance on transmission lines
and substations is also in place.

CASE

AUDITS ARE AN EFFECTIVE WAY TO IMPROVE THE
RESPONSIBILITY OF THE PRODUCTION CHAIN
Fingrid carries out very few direct material and equipment procurements, and the majority of the procurements are the responsibility of the main contractors.
This is why the company has created written corporate
responsibility guidelines, the Supplier Code of Conduct,
which the main contractors and their subcontractors
must commit to. The operations’ responsibility is examined through audits, which are performed on behalf of
Fingrid by a global company. Fingrid began looking into
the possibilities offered by collaboration with the Indian transmission line tower manufacturer Karamtara
in spring 2019 when Fingrid had a number of large
construction projects starting up. The first audit was
arranged in July 2019. Shortcomings were identified
in occupational safety, the work environment’s health
conditions, working hours and pay issues. Karamtara
was, however, willing to remedy these shortcomings. A
new audit was performed in October, and the situation
was already better; occupational and fire safety has
already been clearly improved. When Karamtara drew
up a three-point programme for pay issues and working hours, Fingrid was ready to start the cooperation. A
follow-up audit was pushed forward to June 2020 due
to the coronavirus, and the audit’s result was 100%,
which means that the shortcomings detected earlier
had been fully remedied.
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Fingrid has around 30 direct contractual
partners in the construction and maintenance of main grid transmission lines
(>€100,000/year), the 15 biggest of
which account for roughly 95 per cent of
the total financial value of the procurements. There are two companies with
regional contracts on transmission line
maintenance and four companies with regional substation maintenance contracts.
In basic grid maintenance, service providers and their subcontractors use Finnish
workforce. In 2020, non-Finnish personnel was used in the clearing of transmission line right-of-ways (around half from
Baltic countries, Poland and Ukraine) and
in some specialist fields. Both the contractors’ and subcontractors’ use mostly Finnish workforce for grid building
work. In 2020, a substantial number of
non-Finnish workers worked mainly on
transmission lines (on the Forest Line,
from the Baltics and Spain), but to some
extent also at substations, including from
the Baltic countries, Poland, Slovenia and
the Czech Republic.
We verified compliance with the responsibility requirements through several riskbased audits. As part of the procurement
process, we checked regularly that elected suppliers are not subject to mandatory
exclusion criteria based on procurement
legislation for special sectors or international sanctions.
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We audited ten of our worksites by the
end of the year to verify compliance with
contractor obligations, occupational safety and environmental management. The
audits involved guidance in compliance
with the updated safety and environmental contractual terms. Additionally, with a
focus on employment and pay issues, one
non-Finnish subcontractor from Lithuania was audited by a third party.
In international goods sourcing, third-party supplier audits were carried out at 15
production plants in a total of nine countries, and six follow-up audits were carried out in order to rectify non-compliances identified in these or earlier audits.
The audits covered both Fingrid’s direct
contractual partners and their suppliers.
Audits were carried out in India and Turkey, for example, and the targets varied
from plants manufacturing substation
equipment to steel tower factories. Deviations were typically related to occupational health and safety. Fingrid’s own
specialists also observed occupational
safety and working conditions in connection with technical factory tests.
In the long term, our goal is to include our
corporate responsibility requirements in
all of our company’s procurements. We
continuously develop our corporate responsibility requirements and their enforcement.

Audits related to international material sourcing by country and
distribution of findings
China, 1
France, 1
Finland, 1
South
Korea, 1

Labor 9%

Turkey, 4

Austria, 1

Environment 2%

Business
practices
15%

18

Health &
Safety 29%

Audits,
total

USA, 2
India, 4
Spain, 3

OCCUPATIONAL SAFETY AND THE
SAFETY OF THE MAIN GRID
In all of Fingrid’s activities, occupational
health and safety come first. It is important for us that each of our employees
and every service provider employee
working at a Fingrid worksite returns
home healthy and in one piece. Everyone
has the right and obligation to stop work
that they consider to be dangerous. We
comply with regulatory requirements in
Fingrid’s operations, which means that
each person is also entitled to refuse to

Wages &
working
hours 21%

Management
systems
24%

perform work that they consider to be
hazardous. Our worksites and transmission lines must not pose a hazard to the
public either.
In the longer term, our goal is zero accidents and no serious occupational safety
deviations. We want to be known for exceptional occupational safety. The main
grid is safe for all and it does not cause
accidents or health impacts to those living and working in the vicinity of the grid.
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Promoting occupational health
and safety
Fingrid’s occupational health and safety
management is steered by Fingrid Oy’s
occupational health and safety policy
and goals. We apply an OHS management system based on the ISO 45001
standard, the scope of which has been
limited to the functions and units working
with grid construction and maintenance.
The Occupational Safety and Health Act
requires an action plan for occupational
health and safety, which applies to Fingrid’s entire personnel.
In addition to our own personnel, it is
equally important to guarantee the occupational health and safety of everyone
working at our worksites. We require a
high level of occupational safety in capex
activities and maintenance alike, and contract terms concerning Fingrid’s safety
are appended to agreements. The workplace safety and working conditions of
suppliers working at Fingrid’s worksites
is ensured through, among other things,
regular worksite visits, the management’s
occupational safety rounds and sustainability audits. In our global sourcing, we
use a third-party verifier on a risk-based
approach to ensure that occupational
safety and human rights are complied
with at the workplaces of our material
suppliers.

Identifying hazards, risk assessment
and investigation
Our objective is to continuously improve
our occupational health and safety operations. We develop and renew our work
environment based on risk assessments
and workplace assessments. We study
occupational accidents, near misses and
safety observations, and learn from them.
Occupational safety deviations are classified in three classes based on the severity and risk of potential outcomes. The occupational safety deviations of Fingrid’s
personnel are investigated collaboratively
by the occupational safety organisation
and the line organisation. Occupational
safety deviations that have happened at
suppliers are investigated together with
the suppliers. The extent of the investigation and responsibility for it are based
on the severity classification. The investigation and reporting and the corrective
actions and follow-up take place in the
HSEQ reporting system. Safety observations can also be made anonymously at
the address www.fingrid.fi/havainto.
Fingrid’s OHS committee coordinates the
risk assessments of the company’s own
personnel. Risk assessments are handled
in the OHS committee. The identification of
hazards in investment projects and maintenance and the evaluation of risks is divided
into several stages.

We ensure the quality of the risk assessments with the support of specialists and
through sufficient training. We handle the
internal audit results for OHS annually in
the Management Review and in the required scope in the OHS committee. The
OHS committee annually creates an action
plan based on factors such as risk assessments, safety observations, occurred accidents and near misses.
Occupational healthcare services
Fingrid has an agreement with occupational healthcare services that applies to all
persons employed by Fingrid. The occupational healthcare services make workplace
visits to the company’s various locations
and, in this way, take part as a healthcare
specialist in the identification and assessment of the risks affecting the company’s
occupational health and work ability, and
provide recommendations for measures to
prevent and mitigate the risks.
The quality of occupational healthcare
services is monitored and steered regularly through steering group activities. In
addition the service is put out to tender
regularly.
We require service providers to provide an
account of the arrangement of occupational healthcare services as stated in the
Act on the Contractor’s Obligations and
Liability when Work is Contracted Out.

Participation in OHS development
Fingrid has a legally required OHS committee, whose chairman is the OHS Manager. In the committee, employees are
represented by occupational safety representatives from several areas of operations. The OHS committee convenes regularly and its memorandums are available
to the personnel. The employees may
also make suggestions to the committee
for developing occupational health and
safety.
Service providers can make propositions
on their own initiative and give feedback
on occupational safety issues at joint
meetings, through the HSEQ reporting
system and in the suppliers’ occupational
safety group. The memorandums of the
group’s meetings are published on Fingrid’s website. We release the ‘Safety on
the lines’ magazine twice a year. We hold
occupational safety briefings where we
review current issues and any accidents
and near misses that have occurred and
any reported safety observations.
Training and development
The occupational safety training requirements for functions and units that
the OHS management system applies to
are described in the occupational safety
handbook. Training organised for the personnel is planned annually depending on
need, and they are discussed in the inter-
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Fingrid’s Executive Management Group
approved the occupational safety and
health policy and goals pledge in 2020.
We organised an occupational safety
workshop for Fingrid’s Executive Management Group. We updated the occupational safety handbook and expanded
the application area of the occupational
health and safety management system
and carried out an internal audit. On 1
January 2020, the new contract terms
concerning safety became valid and we
arranged several training events on them
for Fingrid’s employees and suppliers. We
held a safety observation campaign for
our personnel and suppliers.
The occupational safety qualification requirements for service providers are described in the contract terms concerning
safety. We annually organise occupational safety training for service providers as
needed, on topics such as electrical safety, occupational safety, and safety-related contract terms.
During the year under review, we updated
the ‘Operating and electrical work safety in the main grid’ publication, whose
safety principles must be complied with
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in the operation, maintenance and construction work of the grid’s high-voltage
and low-voltage equipment when the
work may involve hazards linked to electricity. A series of training courses related to the publication, lasting around six
months and including more than twenty
training events, was started in November
2020. The target groups for the training
are Fingrid’s personnel involved in the
planning and implementation of grid operating activities, service providers’ personnel involved in local operating activities and operation services at Fingrid’s
substations, and Fingrid’s cooperation
partners. The publication is in force during the 2021–2023 contract period and
it will be updated again based on experiences and lessons learned before the
start of the new contract period in 2024.
Occupational safety 2020
One of Fingrid’s long-term goals is to improve the occupational safety culture and,
in this way, achieve its zero-accident objective. A total of 2 (0) lost-time workplace
accidents were recorded among Fingrid’s
own personnel. A total of 14 (7) absences
due to accidents at the workplace were
recorded among the service providers. 5
(2) of the lost-time accidents resulted in
an absence from work of more than 30
days or in a permanent handicap/bodily injury and were classified as serious.
The service providers’ and Fingrid’s com-

Lost Time Injury Frequency (LTIF) and workplace accidents
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Slipping and tripping caused a significant
share of workplace accidents in 2020. Additionally, several workplace accidents
that occurred last year have in common
the fact that they could have been prevented through relatively small measures
and above all by deciding on a safe way
of working before starting the work. This
is why Fingrid is implementing the ‘Think
before you act’ campaign in 2021. As of
2020, we also report the combined total recordable injury frequency (TRIF), in
other words own personnel’s and service
providers’ workplace accidents leading
to absences, requiring medical care and
resulting in substitute work per million
hours worked. Fingrid’s own personnel
experienced 2 (-) recordable workplace
accidents and the service providers 26 (-)
recordable workplace accidents. The suppliers’ and Fingrid’s combined TRIF rate
was 19.4 (-) per million hours worked.

WORKPLACE ACCIDENTS, OWN PERSONNEL
Absences due to illness

No. of accidents leading to absences
of which serious accidents (No. of absences of
more than 30 days and/or permanent injury)
No. recordable workplace accidents, no absence
No. of recordable workplace accidents
Lost-time injuries frequency, workplace accidents
resulting in absence (LTIF)
Total recordable injury frequency (TRIF)
No. of work-related fatalities
No. of occupational diseases diagnosed
No. of safety observations

2020
2019
2018
1%/1.5 days/person
1%/2.6 days/person
1%/3.2 days/person
Workplace Business Workplace Business Workplace Business
travel
travel
travel
2
1
0
1
0
1
0
0
0
0
0
0
0
2
3.3
3.3
0

0
1
1.6

0
no cases
17

2
2
0
3.5
0

2
3
1.7

2
2
0
3.6
0

0
no cases
23

3
4
1.8

0
no cases
25

* LTIF in line with Zero Accidents.

WORKPLACE ACCIDENTS, SERVICE PROVIDERS
No. of workplace accidents leading to absences
of which serious (No. of absences of more than 30 days and/or
permanent injury)
No. recordable workplace accidents, no absence
Total no. of recordable workplace accidents
Lost-time injuries frequency, workplace accidents resulting in
absence (LTIF)
Total recordable injury frequency (TRIF)
No. of safety observations
COMBINED WORKPLACE ACCDENTS (OWN PERSONNEL
AND SERVICE PROVIDERS)
Combined lost time injury frequency (own personnel and service
providers), workplace accidents resulting in absence (LTIF)
Combined total recordable injury frequency (TRIF, own personnel
and service providers)

2020
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5

2019
7
2

2018
4
0

12
26
16.8

9.3

5.7

31.2
460

567
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Safety of the main grid
In addition to occupational safety, it is
important for Fingrid that the main grid
does not pose any danger to people or
the functioning of the power system.
During 2020, no personal injuries were
caused by the main grid to the public.
The safety of the transmission lines are
guaranteed through careful and pre-emptive maintenance. Regular inspections
of the transmission line structures and
transmission line right-of-ways are carried out. The undergrowth below the
transmission lines is cleared regularly and
the height of the forests next to transmission lines is reduced using helicopter sawing and felling so that the trees
do not come in contact with the transmission lines when they fall over. Faults
identified in inspections are repaired
pre-emptively before they cause interruptions in electricity transmission or a
hazard in the transmission line’s vicinity.
In 2020, inspections were performed on
some 6,000 kilometres of transmission
line. Around 6,600 hectares of clearings
were cleared, which is an area larger than
Manhattan. Roughly 10,000 cubic metres
of wood was felled in the bordering forests, which comes to a 14-metre-high
layer of wood when spread out on a football field. Some 10,000 landowners were
contacted with regard to the measures.

With these measures, the transmission
lines remain secure and above all are safe
for their environment.
We participate actively in land-use planning together with municipalities and associations of local authorities to ensure
safety and land-use reservations for the
grid. In 2020, Fingrid issued about 280
statements on land-use plans and environmental impact assessments. In addition, we directed the construction and
operations taking place near grid installations by issuing roughly 380 statements
that included safety instructions and
land-use restrictions. We implemented
several reviews related to these and offered training. We were also part of the
stakeholder forum for the total reform of
the Land Use and Building Act.
People are concerned about the electromagnetic fields in the vicinity of our
transmission lines. Electromagnetic fields
are everywhere around us and one of the
sources of these fields are transmission
lines. The limit values set by the Ministry
of Social Affairs and Health for public exposure are not exceeded in the vicinity of
transmission lines. In 2020, we published
a new brochure on electromagnetic fields
and their health impacts. We continued to
publish, jointly with an independent expert party, status reports on global, med-

The safety of
the transmission
lines is
guaranteed
through careful
and pre-emptive
maintenance.
ically oriented research on electromagnetic fields. There is no new, conflicting
evidence of the health impacts.
We provide regular guidelines for working and other activity near the electricity
network. During the year under review,
we updated nearly all of the brochures
for consumers, landowners and people
working near transmission lines. The
‘Transmission line as a neighbour’ brochure is a collection of information and
instructions that make it safe to live next
door to a transmission line. We also renewed two brochures, one on moving
around and working safely at Fingrid’s
substations and the other on working
safely near transmission lines.
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FINGRID’S SOCIAL RESPONSIBILITY TARGETS 2025 AND 2035
RESPONSIBILITY VISION

SHORT-TERM TARGET 2025

LONG-TERM TARGET 2035

CORPORATE RESPONSIBILITY
VIEWPOINT AND UN’S SDG

An open, collaborative, renewing and
high-performing work community

Personnel survey’s top result compared to other specialist organisations.
Leadership: Fingrid among Finland’s best workplaces.
Healthy and happy personnel: low absences due to illness, no premature
retirement
Diverse work community: different educational and ethnic backgrounds, more
even gender distribution, even age distribution.

Fingrid’s work community is productive, healthy and evolving,
and has a diverse personnel structure.

Social responsibility
Personnel

Implementation of a significant maintenance and investment programme,
which benefits the whole of society.
Increasing the amount of green financing in the company’s financing
arrangements.
Paying taxes without special arrangements.
Fingrid continuously improves its efficiency and productivity, and promotes
Finland’s competitiveness.

Implementation of a significant maintenance and investment
programme, which benefits the whole of society.
Increasing the amount of green financing in the company’s
financing arrangements.
Paying taxes without special arrangements.
Fingrid continuously improves its efficiency and productivity,
and promotes Finland’s competitiveness.

Social responsibility
Economy – society

Customers are happy with Fingrid’s services.

Customers are happy with Fingrid’s services.
Among the most affordable TSOs in Europe.

Social responsibility
Customers

CORPORATE RESPONSIBILITY
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Owner of critical infrastructure and a
major investor in Finland.
The employment impact of investments
and maintenance on cooperation
partners and local communities.
A responsible taxpayer.
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Good governance
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Among the most affordable TSOs in Europe.
Affordable for customers, fair partner
to customers, most market favourable
TSO

Well-functioning electricity market and system security at a good level.

We are a well-known and attractive workplace, whose
supervisory work and leadership practices are second to none.

We secure reliable transmission of electricity in the main grid,
capable of meeting the needs of utility companies and energy
intensive industry.
We provide electricity market operators with a unified price
area for electricity in Finland as well as the benefits of the
open European electricity markets.

Fingrid is known for its good reputation
and for being a reliable operator and
energy influencer

Fingrid is a responsible buyer of
services and goods

Each of our employees and everyone
working at a Fingrid worksite returns
home healthy and in one piece – at the
end of every workday.
Main grid does not cause harm to the
public.
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Fingrid is known as a reliable company with a good reputation, which is a
sought-after partner with understandable goals.

Fingrid is well-known throughout Finland and customers are
ready to support its responsible operations.
Fingrid’s expertise is valued in Finland, the Nordic countries
and Europe.

Social responsibility
Other key stakeholders

Responsibility requirements included in all of the company’s sourcing activities.
No significant deviations or problems in contractor obligation or employment
relationship matters.
Supplier audits cover 95% of the value of ex works deliveries in 2025.

Extensive and comprehensive responsibility requirements
included in all of the company’s procurements.
No significant deviations or problems in contractor obligation
or employment relationship matters.
Comprehensive and continuous auditing in the service
provider field further down the supply chain.

Social responsibility
Supply chain

Low LTIF (less than 5).
No serious occupational safety deviations.
Fingrid is known for exceptional occupational safety.
The main grid is safe, no accidents or health impacts.

Zero workplace accidents.
No serious occupational safety deviations.
Fingrid is known for exceptional occupational safety.
The main grid is safe, no accidents or health impacts.

Social responsibility
Occupational safety and the safety of the
main grid
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SOCIAL TARGET INDICATORS AND TARGET LEVELS
INDICATOR
Personnel
Finland’s best workplaces

DESCRIPTION

2020

2021-2025

TARGET MONITORING: HOW WE DID IN 2020

Result of personnel survey

First place

Among Finland’s best workplaces

Healthy and happy personnel

Absences due to illness
Retired
Equal opportunity, nondiscrimination and diversity

Target achieved. Siqni personnel survey: eNPS 71, overall satisfaction 87/100, Fingrid most responsible
employer 2020 in the Oikotie study
New target as of 2021. Absences due to illness <1%, no premature retirement

Diverse work community
CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT

Finance
Green financing
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Financial efficiency
Effective tax rate

Total amount in company’s
financing arrangements

System security
Well-functioning markets
Customer satisfaction
cNPS
Affordability of grid service fees ENTSO-E price comparison
Other key stakeholders
Satisfaction of landowners
Satisfaction with the
management of investment
projects (1–5)
Company’s reputation among
Stakeholder surveys
different stakeholders
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No incidents of discrimination
More diverse personnel structure

New target as of 2021. No incidents of discrimination. Broad age structure. Small pay gap between women
and men, insignificant in many competence categories.
Women still make up just one quarter of the entire personnel, one third of management and one quarter of
the Board of Directors.

-

The goal is to increase the amount
of green financing in the company’s
total financing
Rise in costs slower than the general
development in the sector.
Paying taxes according to the
corporate income tax rate in force at
any given time

New target as of 2021. Capacity for new green financing created

maintaining a
good level
in top three in
ITOMS/ITAMS
studies

Efficiency in maintenance and
physical asset management

Safety of the main grid
Supply chain
Procurement chain
responsibility

-

Development of costs in relation to the general price level.
Paying taxes according to
Finland’s corporate income tax
rate.

Customers
Cost-effectiveness

Willingness of service
providers to work with Fingrid
Occupational safety
Lost-time injuries frequency

<2% no premature retirement

New target as of 2021. Costs have risen slower than in other corresponding TSOs.
New target as of 2021. Fingrid paid EUR 29.7 mill. in taxes in 2020. In 2019, 17th largest corporate income
tax payer.

Cost-effectiveness will be monitored in future through how affordable the grid service fees are.
Target achieved. Fingrid was the only TSO in the ITOMS study to achieve a Top Performer nomination both
in the transmission line and substation maintenance categories. Monitored in future through how affordable
the grid service fees are
defined under climate goals

45
in top three

>50
among 3 most affordable

100% target achieved. cNPS 45
2020 result not yet known. Ranked 3rd in 2019.

grade of ‘good’
in landowner
surveys
-

>4

Overall grades were 3.6 and 3.9

Fingrid is a well-known company
and sought-after partner among all
stakeholders
Competitive, well-functioning and
high-quality service provider markets

New target as of 2021. Fingrid’s employer image improved among technology professionals. Among the
general public, Fingrid’s reputation clearly weaker, company not as well known.

Combined lost time injury
<5
frequency (own personnel and
service providers), (LTIF)
Number of accidents to the public -

<5

LTIF was 11.1.

0

New target as of 2021. No harm to the public.

No. of deviations or problems
in contractor obligation or
employment relationship matters

No major deviations

No major deviations or problems in contractor obligation or employment relationship matters

Functioning of service provider
market

-

No major
deviations

New target as of 2021. We renewed the supplier register approval procedures in 2020. The service provider
market is liquid.
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4. GOOD GOVERNANCE
Fingrid’s good governance is based on
openness and a responsible operating
model. Fingrid’s management complies with the laws, regulations and recommendations of the Finnish Governance Code for listed companies that
apply to the company’s operations and
the principles, policies and guidelines
decided within the company. The main
aspects of the goals and requirements
of responsible operations, good governance and risk management have
been defined in the company’s values,
Code of Conduct and internal control
and risk management principles, which
have been separately approved by the
Board of Directors. Our corporate culture is based on the personnel’s strong
commitment to the company’s values
and Code of Conduct.
OPENNESS
Corporate culture
Fingrid’s management has opted for a
policy of openness. Encouraging the
sharing of information and promoting a
culture of openness are seen to improve
the company’s productivity. First-class
and deliberate sharing of information
boosts the learning of both individuals
and the organisation, which serves to improve the company’s evolution and per-
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formance of its task. Sharing information
can merge the competence of different
professionals across borders, bolster the
organisation’s practices, prevent unnecessary mistakes, build reputation, and
take control of the organisation’s capabilities, knowledge and skills.
The personnel have the right to open,
up-to-date and active communication.
A high standard of communications will
promote our personnel’s understanding
of the company’s values and goals. Communication is also a way to ensure that
the personnel engage with the company. At Fingrid, information is, as a rule,
open and accessible to all in the shared
information management system, except
for confidential information, such as personal data. The intranet and Teams are
additional interactive communication forums that are open to everyone. These
are freely accessible and give people the
opportunity to take part in dialogue.
Openness in our company is increased
by our flat hierarchy and straightforward
communication style, which allows for a
bold exchange of ideas and the expression of different opinions. Everyone is
equal in the work community and the
management is present in daily business.
We are informal and people find it easy to
approach one another. The open culture

that allows for discussion is most clearly
reflected in people’s sincere willingness
to help their colleagues.
Feedback is collected regularly and we
act upon it. By request of the personnel,
the company has developed, for instance,
remote work and working hour flexibility
in recent years.
We monitor the development of our corporate culture; we asked our personnel
about the main features of our culture in
2019. The responses highlighted community, a team spirit, honesty, trust, responsibility and a relaxed mood. The personnel want to have a strong culture of
experimentation and for the company to
break down silos better and to increase
collaboration.
Our goal is to continue to engage our entire work community, in line with our values, in our responsible way of working
and open communications.
Open communications
The guiding principle for Fingrid’s internal and external communications is to
be open, active and up-to-date. Open
communications support the company’s
strategic business targets. We use multiple channels in our communications.
Our main channel is the company’s web-
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site www.fingrid.fi, where we publish all
of our news and stock exchange releases, investor information, newsletters and
magazines for customers, the company’s
events and brochures, and project news
for landowners.
Our website also contains a continuously updated power system status
page that shows a real-time view of the
power production and consumption situation in Finland. In February 2020, the
page was updated to offer a more comprehensive overview of the situation in
Finland’s main grid and electricity market. The State of the power system page
brings together historical and real-time
data and forecasts on the Finnish electricity system, including production,
consumption and transmission capacities under one user interface. In addition, the diagram under the map shows
the CO2 emission values and Finland’s
historical and coming hours’ area price
for electricity on the day-ahead market.
Another key service for the electricity
market and customers is Fingrid’s open
data service (http://data.fingrid.fi/en) that
centrally distributes information about
Finland’s power system and electricity
market. Offering the data conveniently
in one place enables the development of
new services and applications.
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In the long term, our goal is to be known
for our open and comprehensive external
reporting and communications.
Feedback channels and reporting
breaches
Fingrid’s personnel and external stakeholders have access to several feedback
and reporting channels. The personnel
have been provided instructions for their
use on Fingrid’s intranet. Feedback is collected through personnel and stakeholder surveys. Feedback can also naturally
be given personally to supervisors, supervisors’ supervisors based on the ‘one
above’ principle or to a shop steward or
the HR unit.
If an activity is suspected to be in breach
of Fingrid’s Code of Conduct or the law,
and the information cannot be directly
conveyed to Fingrid’s contact person, a
confidential and independent whistleblowing channel is available. The channel is intended for use when a breach or
crime is suspected which could concern,
for example, accounting, conflicts of interest, corruption, the securities markets
or other financial irregularities.
All suspected breaches are investigated
with confidentiality and professionally,
with discretion. At Fingrid, the reports are
handled by a Legal Counsel, the General

Counsel and the President & CEO. Any
reports are reported on to the company’s
Board of Directors, taking into account
privacy protection. In 2020, Fingrid received two reports of suspected breaches. One of these did not lead to follow-up
measures and in the other case, corrective actions were decided on.
In 2020, no breaches of anti-competition
laws, complaints related to the privacy of
private individuals, incidents of bribery or
other corruption, human rights violations
or discrimination incidents occurred in
Fingrid’s operations.
Fingrid combats the grey economy, and
does not engage in money laundering or
corruption, such as blackmail and bribery.
In addition, Fingrid has several operating models in place to prevent corruption,
bribery and other financial irregularities,
related to, among other things, the use
of funds, accepting gifts and hospitality,
verification of commitments, counterparty verification and sanctions screening.
We ensure this through up-to-date principles, guidelines and training.
Information security and data
protection
During 2020, Fingrid continued to invest
strongly in the personnel’s information
security skills as the personnel plays a

Data is a critically important
form of capital, the foundation
of digitalisation and a prerequisite for high-quality expert
work. The energy revolution calls
for investments to be made in
data centralisation, refinement
and dissemination. Cost-efficiency and time-savings can
be realised by automating processes with the help of data.
Watch Fingrid’s Data management video

significant role in identifying and reporting different types of deviations. A new
type of online induction course was implemented for the personnel, in which a
gameboard is used to review different
areas of information security. A measure already in place is the phishing training linked to email. During the year, info
sessions were held for personnel using
remote connection solutions. A continuous investment in the personnel has also
brought about improvements in Fingrid’s
information security level.
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Information security training continued
throughout the year. A major internal exercise was carried out in the company, in
preparation for guaranteeing the functioning of IT systems and networks in an
exceptional power outage.
The COVID-19 pandemic resulted in cooperation in Finland, the Nordic countries
and in Europe. Transferring to remote
work, for example, caused challenges in maintaining information security
and communication between the various parties ensured the safe and disturbance-free remote use of the IT systems.
When handling personal data, data protection must be ensured proactively and
comprehensively for the total lifespan of
the personal data. The processing of personal data must be systematic and documented and equipped with guidelines,
and it must comply with the EU’s General Data Protection Regulation and other
legislation related to data protection. At
Fingrid, data protection guidelines for the
personnel can be found in the data management policy.
In 2020, practical measures were developed for personal data to ensure that
data protection viewpoints are taken
into account in the company’s operations
in an appropriate manner. For example,
data protection perspectives were also
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included in electronic information security
training, and guidelines concerning information security and verifying questions
were included in the project management
system. Preparations for the centralised
information exchange system, the datahub, were continued, taking into account
the legal requirements concerning the
processing of personal data.
Our goal is high-level information security
and responsibility for data. Our goal is to
prevent all information security and data
protection breaches impacting our business. Fingrid is known for its high-quality
information security and ability to protect
personal data and business critical data.
HIGH-QUALITY CORPORATE
RESPONSIBILITY MANAGEMENT
Management at Fingrid is strongly based
on the company’s values: Fingrid is open,
fair, efficient and responsible, which is reflected in our daily operations. Corporate
responsibility is not an isolated function
or topic, but a fixed part of the company’s
strategy. Corporate responsibility is highlighted in everything we do. Corporate responsibility and compliance management
are integrated with Fingrid’s management
system and risk management practices.
The highest responsibility for sustainable development principles and promotion lies with the company’s Board of Di-

CASE

ICT FUNCTION’S SERVER ROOM EXERCISE
On Saturday, 12 September 2020, Fingrid’s ICT function
organised a server room exercise as a continuation of the
previous year’s exercise. In the previous exercise, it was noticed that the architecture of the facility was overly complicated. The goal of the exercise in autumn 2020 was to
establish the simplification of the server room architecture
and increase in system security. In addition, a goal was to
ensure the management and performance ability of the ICT
function’s disturbance clearing using a practical test.
The first scenario, which concerned the architectural changes, did not cause disturbances to the business. However,
the second scenario in which the telecommunications connections were cut significantly, caused deviations in several
systems and internet traffic was interrupted, for example.
This affected the reception of the O365 services and the
visibility of the website. The interruption of electricity trading
messaging prevented communication between the market
parties through Fingrid and the activation of the balancing
bids between the balancing power market parties. The interruption lasted roughly 35 minutes – in this time, internet
traffic was restored.
The key lessons learned from the server room exercise were
related to the functioning of the ICT disturbance clearing
centre, the main grid control centre and ICT roles, and securing the functioning of internet traffic in all situations.
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rectors. The Board of Directors approves
the company’s Code of Conduct, monitors the responsibility of operations and
ensures that corporate responsibility
management is integrated into business
operations. Corporate responsibility aspects are also included in the Board of
Directors’ decision-making process when
making decisions concerning, for example, investments.
The President & CEO and the heads of
functions are each responsible for compliance and corporate responsibility management within their areas of responsibility. The Executive Management Group
regularly reviews corporate responsibility issues, and alongside financial profitability, social issues and environmental
impacts are taken into account in a balanced manner in decision-making. Responsibility impacts the remuneration of
the President & CEO and the company
executives.
The Compliance and Responsibility Team
headed by the company’s General Counsel is responsible for corporate responsibility development and reporting at the
company level.
We have described our administrative
system in more detail in the Corporate
Governance Statement for 2020, and in
the Remuneration Statement for 2020
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and the company’s Remuneration Policy
for Governing Bodies.
Code of Conduct
Every Fingrid employee makes a commitment to work in compliance with our
Code of Conduct, which is based on the
United Nations’ Global Compact initiative
and the principles guiding business operations and human rights. The Code of
Conduct includes our human rights commitment. In 2020, we updated our Code
of Conduct to correspond with our updated values and also incorporated into it
our commitment to promote the diversity
of people in all of our operations.
Our managers and the entire work community ensure that behaviour is in line
with the Code of Conduct, relying also
on an online induction course. We have
drawn up ethical principles for the use of
artificial intelligence. To ensure our understanding of human rights, we have carried
out an assessment in compliance with the
due diligence process recommended in
the UN’s Guiding Principles on Business
and Human Rights, and we also updated
our action plan in 2020. In 2020, we also
carried out a ‘Welcome to Fingrid’ online
induction course and an information security course for the entire personnel.
We expect the contractual partners who
provide us with services and goods to

comply with our Supplier Code of Conduct or other corresponding separately
agreed on requirements.
We wish to commit ourselves and our
partners to compliance with good governance. Induction into our Code of Conduct plays an essential role in this area.
Compliance of the business
operations
The aim of Fingrid’s management and
leadership is to implement the strategy
approved by the Board of Directors and
achieve the business goals responsibly
and sustainably, in an effective manner.
This requires the correct allocation of financial and human resources and the optimal utilisation of information.
We comply with laws and regulations.
Good governance, risk management, sufficient controls and internal audit principles steer all of our operations. Internal
control and risk management procedures
enforcing good governance are applied in
management and leadership. The company stays up to date on amendments
to laws and regulations and ensures that
principles, policies and other guidance
remains in line with regulations applying
to the company. Business is planned and
managed according to guidelines so that
we can demonstrate that the requirements have been met. This applies to the
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company’s internal operations, but also
the service that the company sources
externally. Our goal is to not be content
with simply meeting the minimum level of
the requirements in areas that are critical
to our operations, such as occupational
safety and information security.
The main aspects of the goals and requirements of responsible operations,
good governance and risk management
have been defined in the company’s values, Code of Conduct and internal control
and risk management principles, which
have been separately approved by the
Board of Directors.
The company complies with the Boardapproved insider guidelines and related party principles, as well as separately
maintained guidelines concerning conflicts
of interest and judicial disqualification. Our
goal is to ensure that the guidelines steering our business remain up to date.
Managing risks and continuity
The nature and crucial importance of
Fingrid’s operations to the functioning of
society are strongly reflected in the company’s risk management culture and its
development. Fingrid is responsible for
the functioning of Finland’s power system, which makes it fundamentally a risk
management company. The entirety of
Fingrid’s risk management is described
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on the company’s website and in the Annual Report’s Business Review.
Our objective is to ensure the continuity
and profitability of our operations through
good risk management
Internal audits
Internal control and audit create verified information on the efficiency of the
company’s processes and the functioning and legality of procedures. At Fingrid,
the internal audit is handled by an external consultant company which, together with the Board of Directors, decides
on which areas will be audited each year.
The internal audit can be applied to issues on many different levels: for example on a general level to the management
of capex projects or the completion of a
single project. Audits are carried out to
ensure everything from the appropriateness of business to developing support
functions’ processes.
More on internal audits can be found in
the Corporate Governance Statement.
FINANCE – OWNERS AND
FINANCERS
The principal aim of Fingrid’s capital management and grid asset management is
to secure the company’s ability to conduct
uninterrupted operations, value retention
and rapid recovery from any exceptional cir-

THE KEY PRINCIPLES AND POLICIES
STEERING THE COMPANY’S OPERATIONS
AND GUIDELINES AND PLANS SUPPORTING
CORPORATE RESPONSIBILITY
• Code of Conduct
• Supplier Code of Conduct
• Internal control and risk management
principles
• Corporate Governance Code 2020
• Insider guidelines
• Related party principles
• Crisis communications principles
• Management principles
• HR policy
• Equal opportunity and non-discrimination
plan
• Corporate finance principles
• Procurement policy
• Main grid development and maintenance
management principles
• Land use and environment policy
• Principles for managing system security
• Principles for promoting the electricity market
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cumstances. The company must have a solid capital structure to support consistently
strong credit ratings and to secure reasonable cost of capital and adequate dividend
pay-out capability. The company aims to
maintain a credit rating of at least ‘A-’.
Fingrid’s dividends are distributed such
that the shareholders receive a reasonable return on their invested capital, but
also such that the company’s financial
position remains stable. The guiding
principle for Fingrid’s dividend policy is
to distribute substantially all of the parent
company profit as dividends. When making the decision, however, the economic
conditions, the company’s near-term capital expenditure and development needs
as well as the company’s prevailing financial control targets are always taken into
account. Our goal is a balanced risk-return ratio for the owners and financers.
In the longer term, our goal is for Fingrid
to be an open, stable and productive
company from the owners’ and financers’
point of view.
WORKING FOR SECURITY OF SUPPLY
Fingrid is deeply involved with ensuring
Finland’s security of supply. Fingrid is a
company with duties critical to the national security of supply and must be able
to continue its operations even under the
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application of emergency legislation. Fingrid maintains a contingency plan as part
of the system defence plan referred to in
the Finnish Electricity Market Act. Fingrid
is an active participant in the collaboration
to develop the energy sector’s preparedness activities and, together with the National Emergency Supply Agency, governs
the authorities’ and Finnish industries’
joint Power and District Heat Pool, which
coordinates emergency preparedness. In
recent years, the Pool has invested in extensive preparedness rehearsals, called
J‘ äätyvä’, for municipal, rescue and law enforcement authorities, the Finnish defence
forces, and energy companies.
In the year under review, the security of
supply was tested due to the pandemic.
With the support of the pools, clear situational awareness has been created concerning the security of supply impacts of
the pandemic and the required measures.
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RESPONSIBILITY THEME, VISION

SHORT-TERM TARGET 2025

LONG-TERM TARGET 2035

We commit to and require others to commit
to responsibility and listed companies’ good
governance in line with our values. Balanced
risk-return ratio for the owners and financers.

Our entire work community is committed to a responsible way of
working and open communications.

Fingrid is known for its exemplary responsibility work and
open external reporting.

The company’s guidelines are in line with legislation and the
company’s personnel has received training in the rules and know
the guidelines.

From the owners’ and financers’ point of view, Fingrid is an
open, stable and productive company.

The continuity and profitability of our
operations through good risk management.
Open and comprehensive external reporting
and communications.
High-level information security and
responsibility for data.

Dividend income in line with shareholders’ targets.

Good governance.

Fingrid is known for its high-quality information security and
ability to protect personal data and business critical data.

High credit rating.
No significant information security and data protection breaches
resulting in adverse business impacts.

Social responsibility
Good governance
Corporate responsibility
GRI disclosures

INDICATORS AND TARGET LEVELS RELATED TO GOOD GOVERNANCE
INDICATOR
Toimintaperiaatteet
Personnel’s view on responsibility
of ways of working
Up-to-dateness of principles and
policies steering operations
Internal audits

DESCRIPTION

2020

2021-2025

TARGET MONITORING: HOW WE DID IN 2020

Personnel surveys:
grade for responsible operations
(1–5)
Principles and policies updated
according to the annual cycle

Good

>4

Excellent result. Personnel survey grade 4.6 on a scale of 1–5

-

Everything updated at least every two years and the company’s
operating practices comply with these.
No critical shortcomings identified in internal audits

New target as of 2021. All principles and policies are updated at least
according to the annual cycle
New target as of 2021. No critical shortcomings identified in internal
audits

No significant realised risks resulting from the company’s deficient
preparedness. Continuity exercises carried out 100% according to
the planned schedule.
No significant information security and data protection breaches
resulting in adverse business impacts.

New target as of 2021. No significant risks related to poor preparedness
materialised and the continuity exercises were carried out

Company’s credit rating at a level that ensures the availability of
financing at an affordable cost
Absolute amount of dividend and share of parent company’s
profits (%)

The minimum credit rating level was exceeded

-

Risk management, continuity
management
Risk management, continuity
management
Protection of business critical and
personal data (personal data, grid
model)
Finance – owners and financers
Credit rating
Dividend payout capacity
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Ensure that business critical data
can only be accessed by those who
need it.
Credit rating (S&P, Fitch) at least
‘A-’ (at least from one)
Moderate dividend income for
owners that takes into account the
company’s financing needs

’A’
majority of parent
company’s profit

New target as of 2021. No significant information security and data
protection breaches resulting in adverse business impacts detected

Dividend income in line with shareholders’ targets was achieved
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In order to ensure transparency and comparability, Fingrid is in compliance with the
Global Reporting Initiative (GRI) guidelines (Core requirements). The boundaries of the social and environmental data
do not include the associated companies.
The information on reporting was verified
by an independent third party. Requirements for corporate responsibility reporting by state-owned companies and environmental, social and governance (ESG)
reporting guidance for stock exchanges
are also taken into account. The Annual
Report stands for a Communication on
Progress (COP) report in compliance with
the UN’s Global Compact initiative.
Fingrid discloses the business risks and
opportunities related to climate change
also in accordance with the Task Force
on Climate-related Financial Disclosures
framework on its website.

The Report of the Board of Directors also
includes non-financial information.
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MANAGEMENT PERFORMANCE
MATERIAL TOPICS FOR FINGRID PROCEDURE AT FINGRID
An open, collaborative, renewing
Management principles
and high-performing work
HR policy
community
Equal opportunity and non-discrimination plan
Fingrid’s Code of Conduct
Fingrid’s Code of Conduct
Management principles
Internal control and risk management principles
Ensuring impartiality in preparing matters and decisionmaking
Related party principles
HR policy
Digital security policy
Data management policy
Insider guidelines
Financial result
Management principles
Corporate finance principles
Financing policy
Stakeholders’ trust
Fingrid’s Code of Conduct
Land use and environment policy
Communications policy
Procurement practices
Fingrid’s Supplier Code of Conduct
Procurement policy
Development of the main grid
Main grid development and maintenance management
into a platform for a clean power
principles
system
Contingency policy
Company security policy
Grid planning, construction, maintenance management
policies
Well-functioning electricity
Principles for promoting the electricity market
market
Loss power procurement policy
Transmission capacity allocation and congestion
management policy
Reliability and security of the
Principles for managing system security
electricity system
Principles for crisis communications
Reserve policy
Contingency policy
Reserve power plant management policy
Company security policy

FINGRID’S MANAGEMENT INDICATORS
Workplace atmosphere: result of personnel survey
Management: ranking in the Great Place to
Work Finland survey
Grade for responsible operations in personnel
survey

MATERIAL TOPICS FOR FINGRID’S OPERATIONS
GRI: Employment
GRI: Education
GRI: Diversity and equal opportunities
GRI: Ethics and integrity
GRI: Non-discrimination
GRI: Anti-corruption and anti-bribery
GRI: Public policy
GRI: Anti-competitive behaviour
GRI: Customer privacy
GRI: Socioeconomic compliance

Credit rating
Dividend payout capacity
Cost-effectiveness
Trust KPI in the customer survey
ENTSO-E: ranking in price level comparisons
Landowner survey grade
Deviations or problems in contractor obligation
or employment relationship matters
Implementation of capital expenditure
Maintenance efficiency: ranked in international
benchmarks (ITOMS, ITAMS)
Environmental deviations

GRI: Economic performance

Grade for developing the electricity market in
the customer survey

GRI: Stakeholder engagement

Grid disturbances: financial harm to customers
System security: System Average Interruption
Duration Index in connection points
Sufficiency of the system reserves
Lost-time injuries frequency

GRI: Indirect economic impacts
Electricity availability and transmission reliability
Demand-side management
System efficiency
Research and development
GRI: Occupational health and safety
GRI: Customer health and safety
GRI: Energy
GRI: Emissions

GRI: Stakeholder engagement
Local communities
GRI: Procurement practices
GRI: Economic performance
GRI: Environmental Compliance
GRI: Biodiversity
GRI: Waste
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Scope and Objectives
The Management of Fingrid Oyj commissioned us to perform a limited assurance
engagement over the responsibility information presented in the Responsibility and Sustainability section of Fingrid’s
Annual Report 2020 (“the Report”) for
the reporting period 1st January to 31st
December 2020. The assurance engagement was conducted in accordance
with the AA1000 Assurance Standard
(AA1000 AS v3, 2020) as a type 2 engagement and the International Standard
on Assurance Engagements (ISAE) 3000
revised – ‘Assurance Engagements other than Audits and Reviews of Historical
Financial Information’.
We have duly performed an independent external assurance, the objective of
which was to evaluate:
• Fingrid’s adherence to the AA1000 Accountability Principles (2018) of inclusivity, materiality, responsiveness and
impact;
• the reliability of performance information presented in the Report according
to the Principles for defining report qual-
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ity in the GRI Standard 101 Foundation
(2016); and
• the compliance with the GRI Standards
in accordance criteria at the Core option.
Responsibilities
Fingrid’s Management is responsible for
the preparation of the Report and the
performance data and statements presented therein, which the Executive Management Group of Fingrid has approved.
Our responsibility as assurance providers
is to express a conclusion based on our
work performed. The criteria used for our
assessment include the GRI Standards
(2016, 2018) and Fingrid’s own internal
reporting guidelines.
Assurance Provider’s Independence
and Competence
We have conducted our assessment as independent and impartial from the reporting organisation. We were not committed
to any assignments for Fingrid that would
conflict with our independence, nor were
we involved in the preparation of the Report. Our team consists of competent and
experienced corporate responsibility reporting experts, who have the necessary
skills to perform an assurance process.
Basis of Our Opinion
Assurance providers are obliged to plan
and perform the assurance process to

ensure that they collect adequate evidence for the necessary conclusions to
be drawn. The procedures selected depend on the assurance provider’s judgement, including their assessment of the
risk of material misstatement adhering to
the reporting criteria.
Our opinion is based, among other things,
on the following procedures performed:
• Interviews with senior management
representatives to gain an understanding of the major impacts, risks and opportunities related to Fingrid’s corporate
responsibility agenda;
• Assessment of the procedures Fingrid
has in place to ensure the inclusivity of
stakeholder engagement processes, the
identification of material stakeholder expectations, the responsiveness to stakeholder concerns and the assessment of
impacts;
• Interviews with Fingrid’s specialists
responsible for corporate responsibility
performance data collection and calculations;
• Review of systems and procedures to
generate, collect and report corporate
responsibility performance data for the
Report;
• Reviewing data at source and following
this through to the responsibility information presented in the Report;
• Reviewing whether the evidence, meas-

urements, and scope of the performance
data is prepared in accordance with the
Criteria; and
• Reviewing the Report and narrative accompanying the performance indicators
in the Report with regard to the Criteria.
Inherent limitations
Our assurance relies on the premise that
the data and information provided by
Fingrid to us as part of our review procedures have been provided in good faith.
Because of the selective nature (sampling) and other inherent limitations of
both procedures and systems of internal
control, there remains the unavoidable
risk that errors or irregularities may not
have been detected. For instance, greenhouse gas (GHG) emissions calculations
are subject to inherent limitations, given
the nature and the methods used for determining such data. Finally, the selection
of different but acceptable measurement
techniques may result in materially different measurements.
Conclusions
Adherence to AA1000 Accountability
Principles
• Inclusivity: Fingrid has a stakeholder
engagement process in place in order to
understand stakeholder expectations,
and it has committed to active stakeholder dialogue.
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• Materiality: Fingrid has defined material
corporate responsibility reporting topics
as a part of the strategy process.
• Responsiveness: Fingrid has policies
and procedures in place to respond to
stakeholder’s expectations.
• Impact: Fingrid has identified impacts
related to the material corporate responsibility topics and has committed to manage and disclose comprehensive and balanced information on these impacts.
Corporate responsibility performance
data
We have reviewed the basis of the corporate responsibility information provided
in the Report. Based on the procedures
we have performed and the evidence we
have obtained, nothing has come to our
attention that causes us to believe that
the Report is not fairly stated and has not
been prepared, in all material respects, in
accordance with the reporting criteria.
GRI Standards in accordance criteria
The Report complies with the GRI Standards: Core option.
Observations and Recommendations
Based on our limited level assurance engagement, we present the following observations and recommendations, which
do not affect the conclusions presented
above.
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• The power system transition necessitates changes in structures of power production, transmission grid and electricity
market. Fingrid has an important role as
an enabler of the energy system transition to mitigate climate change. In 2020
Fingrid has advanced the development
of power system transition to support
the target for carbon neutrality. Fingrid
has further aligned the company’s longterm climate and environmental targets.
We recommend that Fingrid continues
to strengthen climate change mitigation
actions in the line with company’s basic
task, and reports progress against the
long-term climate commitments.
• Fingrid’s results in different areas of
corporate responsibility have mainly been
in the line with the targets set for 2020.
The company has been able to manage
impacts of the exceptional pandemic situation. During the year, the safety
performance of contractors and service
providers weakened to some extent. We
recommend that Fingrid further intensifies activities to ensure required safety
culture among contractors and service
providers.
• Compliance and corporate responsibility management is integrated in Fingrid’s
management system and risk management. In Fingrid’s outsourcing based
business model responsible procurement
practices have effectivity. Based on due

diligence approach Fingrid has established the responsibility requirements
for its suppliers and business partners.
We recommend that Fingrid continues to
enhance efforts ensuring responsibility in
the whole supply chain.
Helsinki, Finland, 4th February 2021
Mitopro Oy

Mikael Niskala
Independent Sustainability Practitioner

Tomi Pajunen
Independent Sustainability Practitioner
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GRI 102-5
GRI 102-6
GRI 102-7
GRI 102-8

Environmental responsibility

GRI CONTENT
Name of the organisation
Activities, brands, products and services
Location of headquarters
Location of operations; number and names of countries
where the organisation has operations or that are relevant
to the topics covered in the report
Ownership and legal form
Markets served
Scale of the organisation
Information on employees and other workers; number of
employees by employment type and contract, by region
and by gender
Working hours of the personnel and service providers

LOCATION

Corporate responsibility
GRI disclosures
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GRI 102-9
GRI 102-10

ADDITIONAL INFORMATION

GLOBAL COMPACT

Fingrid
Introduction – Fingrid delivers. Responsibly.
Business Review 2020: Strategy

Fingrid’s headquarters are located in Helsinki.

Report of the Board of Directors
Report of the Board of Directors
Report of the Board of Directors
Business Review 2020: Personnel
Diverse work community

Social responsibility
Good governance

GOVERNANCE

CORPORATE RESPONSIBILITY GRI DISCLOSURES
The GRI Content Index compiles our reported responsibility data and shows the data’s location.

STANDARD
Organisational profile
GRI 102-1
GRI 102-2
GRI 102-3
GRI 102-4
CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT

REPORT OF THE BOARD OF DIRECTORS

Supply chain
Significant changes to the organisation and its supply chain;
size, structure, ownership
Length of above and underground transmission and
distribution lines

Supply chain
Report of the Board of Directors

Allocation of CO2e emissions allowances or equivalent,
broken down by emissions trading scheme

Greenhouse gas impacts of Fingrid’s operations
Report of the Board of Directors

Business Review 2020: Main grid

6
Reporting covers the service providers’ working hours
included in Fingrid’s internal monitoring. In 2020, grid
building and maintenance operations amounted to roughly
834,000 work hours, equalling 491 man-years.
No significant changes
The main grid owned by Fingrid encompasses
approximately 14,000 kilometres of 400-, 220- and
110-kilovolt transmission lines, plus 115 substations, and
3 HVDC stations.
Fingrid’s reserve power plants are included in the
European Union's emissions trading system. The
accuracy of the measuring and reporting systems for fuel
consumption is verified by an accredited emissions trading
verifier. A total of 5,020 (5,170) units (tCO2) of emission
allowances were returned, 100% of which consisted of
purchased emission right units. Fingrid has not been
granted free-of-charge emission rights for the emissions
trade period 2013–2020. Purchased emission right units
amounted to 4,000 in 2020. Emissions trading had minor
financial significance for Fingrid.
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STANDARD
GRI 102-11

GRI CONTENT
Precautionary Principle or approach

LOCATION
Managing risks and continuity

GRI 102-12

Report of the Board of Directors

GRI 102-13

External initiatives; externally-developed principles or other
initiatives to which the organisation subscribes, or which it
endorses
Memberships of associations; incl. advocacy organisations

Strategy and analysis
GRI 102-14
GRI 102-15

Statement from senior decision-maker
Key impacts, risks, and opportunities

Business Review 2020: Review by the President & CEO
Introduction – Fingrid delivers. Responsibly.
Materiality assessment and responsibility targets
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Ethics and integrity
GRI 102-16
GRI 102-17
Governance
GRI 102-18
GRI 102-19
GRI 102-20
GRI 102-22
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1-10
Values, principles, standards, and norms of behaviour
Mechanisms for advice and concerns about ethics; incl.
reporting concerns about unethical or unlawful behaviour

Code of Conduct
Code of Conduct
Feedback channels and reporting breaches

Governance structure; incl. committees
Delegating authority

Corporate Governance
Corporate Governance
High-quality corporate responsibility management
High-quality corporate responsibility management

Executive-level responsibility for economic, environmental,
and social topics
Composition of the highest governance body and its
committees

Corporate Governance

Chair of the highest governance body
Nominating and selecting the highest governance body

Corporate Governance
Corporate Governance

GRI 102-25
GRI 102-26

Conflicts of interest
Role of highest governance body in setting purpose,
values and strategy
Identifying and managing economic, environmental,
and social impacts
Effectiveness of risk management processes

Corporate Governance
Corporate Governance
High-quality corporate responsibility management
Corporate Governance
Report of the Board of Directors
Corporate Governance
Report of the Board of Directors

GRI 102-30

GLOBAL COMPACT

ENTSO-E (European Network of Transmission System
Operators – Electricity), Finnish Energy Industries, Cigré
(International Council on Large Electric Systems), FIBS
Corporate Responsibility Network

GRI 102-23
GRI 102-24

GRI 102-29

ADDITIONAL INFORMATION
The precautionary principle is included in Fingrid’s Code
of Conduct and the UN’s Global Compact initiative, which
Fingrid has committed to. The environmental impacts of
new transmission lines are determined according to an
environmental impact assessment procedure as required
under the legislation on the EIA procedure or, for projects
with minor impacts, by means of an environmental
study. Fingrid’s reserve power plants are subject to an
environmental permit.
Global Compact initiative Energy efficiency agreement of
Finnish industries 2017–2025

The report includes the composition of the Board of
Directors and a statement on the independence of Board
members.
The report accounts for the selection of Board members
and the related criteria.

The reports account for the Board of Directors’
responsibilities in the organisation of risk management.
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STANDARD
GRI 102-31

GRI CONTENT
Review of economic, environmental, and social topics;
frequency of risk reviews

LOCATION
Corporate Governance
Report of the Board of Directors

GRI 102-32

Highest governance body’s role in sustainability reporting

Corporate Governance

GRI 102-35

Remuneration policies; for the highest governance body
and senior executives

Remuneration Report
Fair remuneration

GRI 102-36

Process for determining remuneration

Remuneration Report
Fair remuneration

List of stakeholder groups
Collective bargaining agreements; percentage of total
employees covered

Stakeholders and stakeholder cooperation

Stakeholder engagement
GRI 102-40
GRI 102-41

Company’s contractors’ personnel covered by the collective
labour agreements by country

Social responsibility
Good governance
Corporate responsibility
GRI disclosures
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GRI 102-42
GRI 102-43
GRI 102-44

REMUNERATION REPORT

CORPORATE RESPONSIBILITY

ADDITIONAL INFORMATION
The reports account for the Board of Directors’ role in
the approval of risk management principles and in the
definition of risks and their management measures as well
as implementation.
The Executive Management Group approves the
corporate responsibility reporting.
The reports account for the principles of remuneration
policies and systems for the Board of Directors and senior
executives.
The report describes the approval process of
remuneration systems and forms of remuneration.

Fingrid complies with the collective labour agreement for
salaried employees and senior professional employees in
the energy industry. These agreements cover the entire
personnel excluding top management.
According to the Act on the Contractor's Obligations and
Liability when Work is Contracted Out, the entire chain of
contractors at Fingrid’s work sites is obligated to operate
in compliance with applicable Finnish collective labour
agreements both regarding Finnish and non-Finnish
workforce.

Introduction
Environmental responsibility

GOVERNANCE

Identifying and selecting stakeholders
Approach to stakeholder engagement
Key topics and concerns raised; through stakeholder
engagement

Stakeholders and stakeholder cooperation
Stakeholders and stakeholder cooperation
Stakeholders and stakeholder cooperation
Customers
Landowners

Report profile
GRI 102-45
GRI 102-46

Entities included in the consolidated financial statements
Defining report content and topic Boundaries

Business Review 2020
Materiality assessment and responsibility targets

GRI 102-47

List of material topics

Materiality assessment and responsibility targets

Fingrid’s materiality assessment is evaluated annually, as
a part of the strategy process, to ensure that it is up to
date and the Executive Management Group confirms the
most important issues concerning Fingrid’s operations as
well as the adequacy of the management approach for
these issues. The assessment of the economic, social and
environmental impacts of Fingrid’s operations, as well as
the impacts on stakeholders’ decision-making, takes into
account the strong connection between sustainability,
strategy and business and its impact on Fingrid’s ability to
create value, as well as the value-chain-wide requirements
of the GRI reporting guidelines. A thorough materiality
assessment was conducted in 2014, which included a
broad background analysis, meetings attended by dozens
of experts from Fingrid, and a stakeholder survey sent out
to roughly 700 individuals.
The matters prioritised as material for Fingrid and their
corresponding GRI reporting aspects are presented in the
Corporate Responsibility and Sustainable Development
Report.

GLOBAL COMPACT

3

BUSINESS REVIEW

REPORT OF THE BOARD OF DIRECTORS

FINANCIAL STATEMENTS

GOVERNANCE

REMUNERATION REPORT

CORPORATE RESPONSIBILITY

ANNUAL REPORT 2020

STANDARD
GRI 102-48

GRI CONTENT
Restatements of information

GRI 102-49

Changes in reporting

GRI 102-50

Reporting period

GRI 102-51

Date of most recent report

GRI 102-52
GRI 102-53

Reporting cycle
Contact point for questions regarding the report

Environmental responsibility

GRI 102-54

Claims of reporting in accordance with the GRI Standards

Social responsibility

GRI 102-55
GRI 102-56

GRI content index
External assurance

Corporate responsibility GRI disclosures

Management Approach
GRI 103

Disclosures on Management Approach

Materiality assessment and responsibility targets
Fingrid’s environmental responsibility targets
2025 and 2035
Fingrid’s social responsibility targets 2025 and 2035
Fingrid’s governance targets 2025 and 2035
High-quality corporate responsibility management

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction

Good governance
Corporate responsibility
GRI disclosures

ECONOMIC RESPONSIBILITY STANDARDS
Economic performance
GRI 201-1
Direct economic value generated and distributed, €1,000
GRI 201-4
Financial assistance received from government, €1,000
Indirect economic impacts
GRI 203-2
Significant indirect economic impacts
Procurement practices
GRI 103
Anti-corruption
GRI 205-3
Anti-competitive behaviour
GRI 206-1
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Management Approach

LOCATION

ADDITIONAL INFORMATION
Any changes to information from previous reports are
stated in connection with the relevant information.
There were no significant changes in the material topics
and topic boundaries from previous reporting periods.
The reporting period covers the financial period, from 1
January to 31 December 2020.
The previous annual report was published on 12 March
2020.
The annual report is published every year.
Feedback and questions about the annual report
and Fingrid’s corporate responsibility can be sent to
viestinta@fingrid.fi.
This report has been prepared in accordance with the GRI
Standards: Core option.

GLOBAL COMPACT

The Corporate Responsibility and Sustainable
Development Report is assured externally.

Generation of economic value
Generation of economic value
Reliability of the electricity system
Economy – society
Customers
Supply chain
10

Confirmed incidents of corruption and actions taken

Feedback channels and reporting breaches

No incidents of corruption during the reporting period.

Legal actions for anti-competitive behaviour, anti-trust,
and monopoly practices

Feedback channels and reporting breaches

No legal actions during the reporting period.
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STANDARD
Taxation
GRI 207-4

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction
Environmental responsibility
Social responsibility
Good governance
Corporate responsibility
GRI disclosures

GRI CONTENT

LOCATION

ADDITIONAL INFORMATION

Country-by-country reporting

Tax footprint

Reported based on the tax reporting guidelines of
the Ownership Steering Department of the Finnish
Government.

Electricity availability and
transmission reliability
GRI 103
Management Approach
Demand-side management
GRI 103
Management Approach
Research and development
GRI 103
Management Approach
System efficiency
GRI 103
Transmission and distribution losses
ENVIRONMENTAL RESPONSIBILITY STANDARDS
Energy
GRI 302-1
Energy consumption within the organisation
GRI 302-2
Energy consumption outside of the organisation
GRI 302-3
Energy intensity
Water
GRI 303-5
Water consumption

Biodiversity
GRI 304-1

Reliability of the electricity system
Business Review 2020: Power system
Business Review 2020: Research and development
Electricity transmission losses and energy efficiency
7, 8
Electricity transmission losses and energy efficiency
Electricity transmission losses and energy efficiency
Electricity transmission losses and energy efficiency
7, 8
Water consumption and waste water are not essential
factors in electricity transmission or in the operation of
substations and reserve power plants. Household water is
consumed at our facilities, substations and reserve power
plants.
8

Operational sites owned, leased, managed in, or adjacent to,
protected areas and areas of high biodiversity value outside
protected areas

Protection of nature values and biodiversity

Emissions
GRI 305-1
GRI 305-2
GRI 305-3
GRI 305-4
GRI 305-7
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7, 8
Greenhouse gas emissions
Direct (Scope 1) GHG emissions
Energy indirect (Scope 2) GHG emissions
Other indirect (Scope 3) GHG emissions
GHG emissions intensity
Nitrogen oxides (NOx), sulfur oxides (SOx), and other
significant air emissions

Greenhouse gas impacts of Fingrid’s operations
Greenhouse gas impacts of Fingrid’s operations
Substations’ SF6 gases
Greenhouse gas impacts of Fingrid’s operations
Greenhouse gas impacts of Fingrid’s operations
Greenhouse gas impacts of Fingrid’s operations
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STANDARD
Effluents and waste
GRI 306-2
GRI 306-3

GRI CONTENT

LOCATION

Waste by type and disposal method
Significant spills

Circular economy and material efficiency
Protection of nature values and biodiversity

Environmental Compliance
GRI 307-1
CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction
Environmental responsibility
Social responsibility
Good governance
Corporate responsibility
GRI disclosures

GRI 403-5
GRI 403-6
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8

No significant environmental deviations occurred during
the year under review.
8

Non-compliance with environmental laws and regulations;
monetary value of significant fines and total number of nonmonetary sanctions
SOCIAL RESPONSIBILITY STANDARDS
Employment
GRI 401-1
New employee hires and employee turnover; total numbers,
by age group, gender and region
Percentage of employees retiring within the next 5 and 10
years
Number of workdays of contractors’ and contractors'
employees working in construction, operation and
maintenance duties
Proportion of suppliers’ and contractors’ employees who have
taken part in occupational safety training
Occupational health and
safety
GRI 403-1
Occupational health and safety management system
GRI 403-2
Hazard identification, risk assessment, and incident
investigation
GRI 403-3
Occupational health services
GRI 403-4

ADDITIONAL INFORMATION

Worker participation, consultation, and communication on
occupational health and safety
Worker training on occupational health and safety
Promotion of worker health

No fines or sanctions during the reporting period.

6
Diverse work community
Diverse work community
Diverse work community

The report accounts for the total working hours of service
providers.

Promoting occupational health and safety

The report accounts for the OHS development project.
6

Promoting occupational health and safety
Promoting occupational health and safety
Healthy and happy personnel
Promoting occupational health and safety
Promoting occupational health and safety
Promoting occupational health and safety
Healthy and happy personnel
Promoting occupational health and safety
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STANDARD
GRI 403-7
GRI 403-8
GRI 403-9
CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT
Introduction

GRI 403-10
Training and education
GRI 404-1

Environmental responsibility

GRI 404-2

Social responsibility
Good governance

Diversity and equal
opportunities
GRI 405-1

Corporate responsibility
GRI disclosures
GRI 405-2
Non-discrimination
GRI 406-1

GRI CONTENT
Prevention and mitigation of occupational health and safety
impacts directly linked by business relationships
Workers covered by an occupational health and safety
management system
Work-related injuries; types and rates of injuries (LTIF),
occupational diseases, lost days, absenteeism, and number of
work-related fatalities, by region and by gender
Contractors’ and suppliers’ OHS-related performance
Work-related ill health

LOCATION
Promoting occupational health and safety

ADDITIONAL INFORMATION

Promoting occupational health and safety
Promoting occupational health and safety
Promoting occupational health and safety
Promoting occupational health and safety
6

Average hours of training per year per employee; by gender
and by employee category
Programmes for upgrading employee skills and transition
assistance programmes; to facilitate continued employability
and the management of career endings

Business Review 2020: Personnel
Business Review 2020: Personnel
6

Diversity of governance bodies; composition of governance
bodies and breakdown of employees per employee category
according to gender, age group, minority group, and other
indicators of diversity
Ratio of basic salary and remuneration of women to men

Diverse work community

Fair remuneration
6

Incidents of discrimination and corrective actions taken

Feedback channels and reporting breaches

No incidents of discrimination during the reporting period.

Local communities

1
Result of landowner survey

Public policy
GRI 415-1
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Landowners
10

Political contributions; total value by country and recipient/
beneficiary

Fingrid does not provide any direct or indirect support,
including non-monetary support, to political activities.
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STANDARD
GRI CONTENT
Customer health and safety
Number of injuries and fatalities to the public involving
company assets, including legal judgments, settlements
and pending legal cases of diseases

LOCATION

ADDITIONAL INFORMATION

Safety of the main grid

No cases of personal injury to the public during the
reporting period. No claims related to incidents of this
kind were presented to the company during the reporting
period.

Availability
Power outage frequency

CORPORATE RESPONSIBILITY
AND SUSTAINABLE DEVELOPMENT

Average power outage duration
Introduction
Environmental responsibility
Social responsibility
Good governance
Corporate responsibility
GRI disclosures

64

Customer privacy
GRI 418-1
Socioeconomic compliance
GRI 419-1

Report of the Board of Directors
Environmental responsibility:
target indicators and target levels
Report of the Board of Directors
Environmental responsibility:
target indicators and target levels

Substantiated complaints concerning breaches of customer
privacy and losses of customer data

Information security and data protection
Feedback channels and reporting breaches

No incidents during the reporting period.

Non-compliance with laws and regulations in the social and
economic area; significant fines and non-monetary sanctions

Compliance of the business operations

No significant fines or sanctions during the reporting
period.
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Fingrid delivers.
Responsibly.
For more detailed information on Fingrid and the contact
persons for various functions, see the company’s
website at www.fingrid.fi
FINGRID OYJ
Läkkisepäntie 21, 00620 Helsinki
PL 530, 00101 Helsinki
Telephone 030 395 5000
Feedback and more information: viestinta@fingrid.fi

